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Document Scope 
This document outlines the functionality of the Omnitracs Canada Mobile handheld application 
on currently supported handheld devices. It will be useful for system administrators, 
dispatchers and drivers to get an understanding of the various functionality and options 
available in the device. 
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Important Safety Definitions 

Safety Definition 
The following Caution and Warning definitions are intended to advise the driver when it is safe 
to use a handheld device. 

Caution indicates a potentially hazardous situation which, if not avoided, may result in 
minor or moderate injury. It may also be used to alert unsafe practices. 

Warning indicates a potential hazardous situation which, if not avoided, could result in 

death or serious injury. 

Safety Advice 
The following safety advice is provided for drivers who use display units: 

If you are a Driver, do not use handheld device while vehicle is in motion. 
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How the Omnitracs Canada Mobile 
System Works 

Omnitracs Canada Mobile System Overview 
This chapter provides a basic overview of the Omnitracs Canada Mobile system and how 
various components interact to send and receive messages. 

The Omnitracs Canada Mobile handheld in conjunction with the Route Tracker is a two-way 
terrestrial communications system that allows the ability for a dispatcher to send deliveries and 
pickups to the driver’s handheld manifest as well send and receive text messages. The system 
also provides visibility to the status of each of the stops in the drivers manifest and to any 
unplanned stops the vehicle makes throughout the day. 

Topics in this chapter include: 
- Why Omnitracs Canada Mobile Makes Companies More Efficient 
- Omnitracs Canada Mobile / Route Tracker System Component Description 
- What is GPS? 
- Components / Description 
- How Route Tracker uses GPS 
- What is Omnitracs Canada Mobile? 

Why the Omnitracs Canada Mobile System Makes 
Companies More Efficient 
With the Omnitracs Canada Mobile system, a company can maintain two-way contact with its 
vehicle and drivers 24 hours a day. The following are just a few of the advantages. 

• The dispatcher can send pickup and delivery information directly to the drivers, keeping 
the vehicles on the road. 

• The dispatcher knows when each driver is expected to arrive at its location and can pass 
that information onto the customer. 

• The system provides the dispatcher with vehicle location and position history when 
using Omnitracs Canada Mobile. 

• Driver can inform dispatcher of road conditions or problems they may be experiencing. 
• A driver’s daily delivery and pickup information can be preloaded into the mobile 

device saving the driver and dispatcher valuable time. 
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Omnitracs Canada Mobile/Route Tracker Component 
Description 
 

 

 

Components Description 

CN50 & CN3 
CN50 & CN3 is a handheld device that is used by the driver to 
communicate to and from dispatch. It provides the driver with real 
time data sent to the vehicle by a dispatcher. 

Route Tracker 
The Route Tracker is small device that is mounted on the dash that 
collects GPS and vehicle performance data when connected to the 
vehicles ECM (Electronic Control Module). 

Access Point 
Access Point is a receiver mounted to the customer’s building that 
collects data from the Route Tracker when it is within 100 meters of the 
Access Point. 

Web Server 
Web Server is a data server that provides connectivity from the cellular 
network to the dispatcher’s computer. 

Cellular Network 
Cellular network provides data link from the Omnitracs Canada Mobile 
handheld to the cellular tower sending data via the internet to the web 
server. 
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GPS GPS uses 24 satellites to provide vehicle positioning information. 

 

What is GPS? 
Originally created and used for the military, the global positioning system (GPS) is a worldwide 
radio-navigation system formed from a constellation of 24 satellites and their ground stations. 
GPS uses the satellites as reference points to calculate positions accurate to a matter of meters. 
Essentially, GPS allow every square meter of the planet to have a unique address. Currently, 
GPS is used in a number of industries, including construction, film, farming, computers, 
transportation, telecommunications, and wireless industries. 

How Route Tracker uses GPS 
Signals received from the GPS constellation of 24 earth-orbiting satellites are used by the 
Route Tracker to determine location. 

The Route Tracker receives positioning data from the GPS receiver which is integrated into the 
Route Tracker device. The positioning data is then sent via Blue Tooth to the Omnitracs 
Canada Mobile handheld, which is then send over the cellular network to the customers 
dispatch center. These position updates occur approximately every minute. 

What is Omnitracs Canada Mobile? 
Omnitracs Canada Mobile is a versatile mobile fleet and freight management application 
loaded into a handheld device designed for LTL, P&D, Courier and Private Fleets. 
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Hardware Overview 

This chapter describes the components used in the vehicle and general user interface 
instructions.  

Topics in this chapter include: 
Route Tracker 

- Resetting the device 
- Understanding the LED sequence 

Intermec CN50 

- How to use the visor card 
- Pickup Screens CN50 (Steps 1-5 & 6-10) 
- Battery charging  
- Doing a reset on the unit 
- Cellular Signal Strength 

Route Tracker – Resetting the Unit 
Resetting the unit is done by simply disconnecting the 15-pin serial cable that connects to the 
Route Tracker device. Once the cable has been disconnected, allow a time of ten seconds 
before reconnecting the cable. Once the cable is connected, the LED lights will start to blink. 

Understanding the LED Sequence 
Green Light 
The green light (right) is the status light for the Route Tracker. 

It provides a general indication of the status of the tracker. In normal operation, the green light 
should be blinking slowly. The green light is on for 3 or 4 seconds and off for about 1 second. 
This pattern repeats continuously in normal operation. 

IF the green light is always on or if the green light is always off (no blinking), the Route Tracker 
has developed a problem. 

Orange Light 
The orange light (left) is the status light for the Bluetooth wireless module. If the Route Tracker 
has no data to send, the orange light is solid (always on). The Bluetooth module is activated 
when the Route Tracker has collected enough data over a fixed threshold (about 10 miles of 
driving). The orange light will blink slowly when the Route Tracker has accumulated data to be 
sent. The orange light is on for about 3 seconds and then blinks off for about a second, 
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repeated continuously. When the Route Tracker connects to the Base Station (Access Point) 
unit and is transmitting data, the blinking pattern of the orange light will change. The orange 
light is off and blinks on quickly every second. 

 

Intermec CN50 – Battery Charging 
The CN50 uses an AB24 standard battery or an AB25 extended battery as its main power 
source. The standard battery has a 7.2 Watt hour capacity, and the extended battery has a 14.4 
Watt hour capacity. Several factors determine the life of your battery, such as display 
brightness, display timeout, input devices, extreme temperatures, and your usage. You should 
fully charge the battery before you use the CN50. When you change the battery, it will 
automatically go into a power off state and then cold boot. 

Intermec CN50 – Reset the Unit 
In some cases where the computer completely stops responding, it may be necessary to 
perform a cold boot. Because cold booting may result in data loss, only use this method if all 
other recovery methods have failed. 

1. Remove the battery pack from the CN50 and wait 30 seconds. 
2. Reinsert the battery pack and press power button. 

Intermec CN50 – Cellular Signal Strength 
In order to have a good data connection the CN50 must have good cellular signal coverage to 
communicate with the data network. To determine the signal strength and current data 
connection type, tap on the signal icon in the CN50 main screen as shown below. Using the 
stylus, tap on the antenna icon to pop up the signal strength screen. This will show the signal 
performance level in the current state, which is showing “Good” in this illustration. 
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Main Screen 

This chapter describes the different features of the main screen, drop down menu and general 
user interface instructions.  

Topics in this chapter include: 
Omnitracs Canada Mobile 

- How to navigate back to Home screen 
- How to launch Omnitracs Canada Mobile 

Clock Settings 

- How to change the clock settings 
- How to set the Alarms and more 

Screen Calibration 

- General  
- Clear Type 
- Text Size 
- Align Screen 

Turn Phone On 

- How to turn on the phone 

SOTI Config 

- Defined 

Language 

- Changing the language on the device 

Omnitracs Canada Mobile 
This screen allows you to launch the Omnitracs Canada Mobile application. Once the 
application has been launched, it will prompt you to the login screen. The next section will 
cover the requirements on how to properly login to the Omnitracs Canada Mobile application. 
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To return to the Omnitracs Canada Mobile home page from any screen, select the Windows 
icon in the top left of the device screen and select “Home”. This will return you to the home 
page without killing the Omnitracs Canada Mobile application. To exit out of the login screens 
and kill the Omnitracs Canada Mobile application, simply tap and hold in the password field. 
Once the pop-up appears select “Exit” to return to the main Omnitracs Canada Mobile page. 
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Clock Settings 
This screen allows you to make changes to the time zone settings. The “Current Time Zone” 
box will display the zone the device is currently configured in. To change the zone select the 
appropriate zone in the “Select Time Zone” drop down. It is important you select the 
appropriate zone to show the correct GMT offset for the user.  

Note: You cannot change the clock setting while logged into the Omnitracs Canada Mobile 
application.  
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Screen Calibration (General) 
This allows the user to change the screen orientation from portrait to landscaped (left or right 
handed) in the display. The Omnitracs Canada Mobile application is optimized for the Portrait 
orientation. If needed, you can also calibrate the screen alignment by tapping on the target. 
Continue tapping the target until the screen clears. 

 

Screen Calibration (Clear Type & Text) 
Clear Type smoothes the edges of the screen fonts for many programs. 

Text Size allows the user to adjust the font size to see more content or increase the readability 
for many programs. 

Turn Phone On 
Click on this icon to turn the phone module in the device on and establish a data connection 
with the Omnitracs servers. 

SOTI Config 
SOTI is the application used by Omnitracs to manage the handhelds. The configuration screen 
will display the status of the connection of the device to the Omnitracs SOTI server.  
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Language 
This option will allow the user to change the language of the pickup and delivery screens on 
the handheld.  Not all screens will be able to have multi-language configuration.  This will be 
available in a future release.  When you select this option you will be prompted to exit the 
Omnitracs Canada Mobile app before proceeding. Some of the labels can be customized. 
Please contact your Omnitracs support rep to see if customization is possible. 
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Login Screen 

This chapter describes the different features of the main screen and general user interface 
instructions. 

Topics in this chapter include: 
Configurable Options 

- Single Stage Login 
- Two Stage Login 
- Driver 
- Routes 
- Logout  

Authentication 

- What is Authentication 
- What does Omnitracs Canada Mobile Authenticate 

Configurable Options 
The application can be configured to have one or two stages to the driver login. 

Single-Stage Login 
With this option the driver enters all the information (Driver, Password, Route, Vehicle and 
Trailer) in one screen then clicks login.  
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Two Stage Login 
With this option the driver first enters the Driver ID and/or Password, and then selects “Next”. 
This allows for companies to keep track of when the driver starts using the handheld, even 
though they may not have a Route or resources assigned to them yet. Once Resources have 
been assigned, the Driver can enter the Route, Vehicle and Trailer and select “Login”. 
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Set Driver as Route 
Companies that are using the “Two Stage Login” option and would like to always use the 
Driver as the route ID can select this option. When passing from the First Stage to the second, 
the Route field will automatically be populated with the Driver ID and greyed out preventing 
editing. 

 

What does Omnitracs Canada Mobile Authenticate on 
Login? 
The vehicle is always authenticated when logging into the handheld. The driver and password 
are only authenticated if the account has been configured for this option by Omnitracs Canada 
support. The customer administrator can then configure the Driver names, ID’s and passwords 
on the Omnitracs Canada Mobile website. 

Logout Configuration 
It is possible to configure the handheld software to prevent the driver from logging out if there 
are incomplete stops in the manifest. The Logout button can be disabled (Greyed out) until all 
stops are completed, or there can be a notification to the driver where she can enter a reason 
for the logout with incomplete stops.  This “Reason” is included with the data returned by the 
updatedLogStatus() web method. 
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Pre-Trip and Post-Trip Inspections 

This chapter describes how the driver will complete a Pre-Trip and Post-Trip inspection.  

Topics in this chapter include: 
Pre-Trip and Post-Trip Inspections 

- When are they displayed 
- How are they completed 
- What is configurable 

Pre-Trip and Post-Trip Inspections 
The handheld has the ability to capture a signed pre- and post-trip inspection. After log-in the 
driver will be unable to complete any stops until the pre-trip has been completed. The “Open” 
button in the manifest screen will allow launching the “Pre-Trip”. The driver only needs to 
review the check list and select items considered as defects. The screen is then signed and the 
“Confirm” button can be selected. If any of the defects indicated are considered “Major” the 
driver will be warned and a notification email message will be sent to appropriate company 
contact. The same logic works on logout. The driver will be prompted to complete the Post-
Trip inspection before completing the logout. 

Both Pre-Trip and Post-Trip inspection screen items are completely configurable. A list of each 
of the items, their severity (i.e. minor or major) and the order in which they are to appear needs 
to be provided to your Omnitracs Canada support representative.  
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Manifest Screen 

This chapter describes the different features of the manifest screen and general user interface 
instructions.  

 

Topics in this chapter include: 
 

Manifest Screens 

- Stop filter Screens 
- Delivery / Pickup / Both Delivery & Pickup 
- Open Button 
- Enroute Button (Configurable on / off and Required) 
- “Menu” and “Home”  
- Request Route 
- Logs 
- Ad-Hoc Pickup 
- Manifest Times 
- Driver Arrived Function (Configurable to be required) 

Stop Filter Screens 
The stop filter allows you to filter all stops. You can choose the type of stops you would like to 
search for by using the drop-down menu shown below. Configuration options will give the user 
the ability to hide the “Stops within 2 km” and the “Stops within 10 km” filters. You can also 
set a default filter. Please contact Omnitracs Canada support to configure these options. 
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Delivery / Pickup / Both Delivery & Pickup 
You can easily choose between deliveries, pickups or both by clicking on the type of route you 
wish to view. It is also possible to hide the Delivery or Pickup tabs by contacting Omnitracs 
Canada support. 
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Open Button 
When highlighting the stop then pressing on the “Open” icon, it will open the window to show 
the details of the stop. Double tapping the stop will produce the same results. 

Enroute Button 
The “Enroute” button allows the driver to indicate which stop they are going to next. This 
allows dispatch to know the drivers progress though out the day. The driver would highlight 
the stop and click the “Enroute” button or tap and hold on the stop and select “Enroute” from 
the pop up. Then after reviewing any notes, click “Confirm Enroute”. Once completed the stop 
with highlight green and display an (E) beside the sequence number indicating that the 
enroute has been completed. The “Enroute” button can be configured on or off by Omnitracs 
Canada support. It is also possible to configure the device to require an Enroute before 
arriving at a stop. 
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Menu and Home 
The “Menu” button takes you to the main menu where the driver can view messages, create 
ad-hoc pickups, request his/her route, trigger a driver initiated unplanned delay, view the 
handheld logs or log off of the system. The labels in the menu are customizable as well by 
contacting Omnitracs Canada support. 

 

The “Home” button has similar options to the “Menu” button, but because of the larger 
buttons, allows for easier tapping without the use of a stylus. Some of these functions are 
described below. Others are covered in later chapters. 
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Request Route 
The Omnitracs Canada Mobile handheld will poll the server once every 2 minutes. On the 
event that a driver logs in and does not receive his/her manifest right away the “Request 
Route” button can be used to force the handheld to check for a manifest without the driver 
waiting the full 2 minutes for it to arrive. 

Logs 
The “View Logs” option will allow a customer to view activity on the handheld for the current 
day. This option is generally just used for support purposes. Contact Omnitracs Canada 
support for more information. 

Ad-Hoc Pickups 
The driver has the ability to create pickups on the fly by using the “Pickup” menu option. When 
opened if the handheld has a current GPS fix, it will automatically search the server for the 
closest 20 customers and display the results. If there is not GPS data available, he can add 
shipper and consignee information with the assistance of the search function. To do this, type 
in the name of the shipper and select “Search”. This will search the server for the customer that 
matches what was entered in the field. Select the correct customer from the list and tap on 
“Ok”. Refer to later chapters for further information on completing pickup stops. 
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Manifest Times 
The times next to each stop record on the manifest screen can populated with data from the 
customers TMS software. Typically, deliveries are populated with appointment start and end 
times and pickups are populated with the open and close time of the shipper. 
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It is possible to indicate to the driver, stops he may be late for. When the current time is within 
a configurable range prior to the appointment time, it will be highlighted in red. In the 
example below, the configurable range is 15 minutes, the appointment time is 10:30 and the 
current time is 10:24, so the appointment time is in red. 

 

Arrived Function 
Tapping and holding the stylus on a particular stop will allow the user to select “Arrived”. Once 
completed the stop with highlight blue and display an (A) beside the sequence number 
indicating that the arrival has been completed. This data can be used to update a TMS system 
with the time the driver has actually started to unload or has bumped the dock. It is possible to 
configure the device to require the driver to arrive at a stop before completing it. 
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Parking Zones 
It is possible to send parking zone information to a driver for a specified stop via a web service 
call. When received by the handheld, if the stop is already arrived, the driver will be presented 
with a screen that indicates the desired location to park the truck or trailer. 
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When completing the stop, the driver will be prompted to confirm the location the truck or 
trailer was parked. The opportunity will be given to update to a different zone from the 
provided options. 
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Notification Screen 

This chapter describes the different features of the notification screens and general user 
interface instructions.  

Topics in this chapter include: 
Notification Screens 

- Route Change and Cancel Stop Notifications (Configurable) 
- New Message Notifications 
- Notification Ringtone (Configurable) 
- Notification Ringtone Run Time (Configurable) 
- Suppressed Notifications 

Notifications (Configurable) 
In the event the dispatcher makes a change the driver’s route or sends a message, the unit will 
notify the driver by sending an audible and visual notification alert and flashing the yellow 
notification light on the device. The notification is configurable by contacting Omnitracs 
Canada Technical Services in which the audible and visual alert can be turned on or off. 

Route Change 
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                                Cancel Stop                                               New Message 

Suppressed Notifications 
In the event that the driver is tapping the screen at the moment the notification appears, the 
handheld will suppress the notification. Instead of the message popping up the driver will see 
“NOTIFICATION!” appear at the bottom right of the “Manifest” screen and the Yellow light on 
the device will flash. 
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To view the notification the driver must tap on “NOTIFICATION!” and the messages will start 
to appear. It is important to remember that once a notification is suppressing all messages 
following it will also be suppressed until the notification icon is acknowledged. 
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Delivery Stop Screens 

This chapter describes the different delivery stops screens and general user interface 
instructions. 

Topics in this chapter include: 
Delivery Stops 

- How to open a Stop 
- Description of tabs and functions 
- Configure (return tabs, billable items, order detail, signature required) 
- Configure drop downs (OSD type, status code) 
- Configure drop downs (return types, subtypes, billable item types) 

How to Open a Stop 
To open and view a delivery, simply tap on the selected delivery to highlight it, and then tap 
on the “Open” button. Once it is open it will display all the details of the delivery. Double 
tapping a stop will work the same as the “Open” button. 

 



MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 
41 

 

Descriptions of Tabs and Functions 
The delivery screen contains a number of tabs and functions. Each window contains a “Back” 
and “Next” button, with the last entry showing a “Complete” button. The bottom row shows 
(Consignee, Shipments, Returns, Summary and Final). 

The Consignee Tab 
Displays the account, contact, address and phone number of the delivery. By choosing “Next” 
it will move to the next tab, Shipment, Returns, Summary, then Final. 
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The Shipments Tab 
This tab contains the details of the delivery to include: pro bill #, skids, fl. space, items, pieces, 
weight and volume details. There are also many order level functions that can be performed. 
The driver can tap and hold on a pro bill number and get a drop-down menu. From here he is 
able to add billable items, returns or cube the shipment. The edit columns feature is also 
available allowing the customer to customize the fields that the driver is able to view. The 
configuration can then be extracted and sent out to the entire fleet by your Omnitracs Canada 
support rep. See the Order Level Functions chapter for more on order level functions. 
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OS&D 
Allows the Driver to enter another screen to capture an Over, Short or Damages on a particular 
Pro Bill. Select a Pro Bill in the Shipments screen and then tap the “OS&D” button. The driver 
can select the reason, pieces, product code and enter comments about the particular OS&D. 
The “Pieces” and “ProdCode” fields can be enabled or disabled and the Reason drop down 
list can be populated with customer specific items. 
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An image can also be captured by clicking the “Image” tab. The images will be sent back to 
the Omnitracs Canada Mobile server and displayed on the website. These images can be 
picked up via web services as well for integration into TMS systems. This feature is configurable 
on/off and for the number of pictures per order. Speak to your Omnitracs Canada support rep 
to enable this feature (use of this feature will increase data usage). 

 

The Returns Tab 
This tab allows the driver to document any returns during the stop. It provides a drop down for 
both “Type”, “Sub-Type” and “Direction” (P – Items are picked up at the location, D – Items 
are dropped off at the location). The “Type” and “Sub-Type” drop down lists can be 
configured to display the required items. Completeing returns in this tab will apply the return 
at the stop level. This means that it will be applied to all pro bills associated to this particular 
stop. Refer to the Order Level Functions for returns that are applied at the order level (specific 
to one particular pro bill). Contact Omnitracs Canada support to enable this tab or customize 
the drop down lists. Common use for this function is keeping track of pallets returned. 
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The Summary Tab 
Summary provides a summary of the delivery. Customer signature and name can be captured 
for proof of delivery. The device will automatically populate the “Signed By” field with the last 
three receivers names for the particular customer. If configured and if there was an OS&D on 
the delivery, the signature field would indicate. It is possible disable showing this OS&D 
watermark on the signature image. 



MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 
46 

 

The Final Tab 
This tab shows the status of the delivery with the driver’s comments. If the “COD Flag” is 
enabled, it includes type of payment (cash, check) or paid in full and the amount received by 
the driver. Once all this information is entered, choose “Complete” to close the delivery and 
move back to the manifest screen. 

The “Status” drop down list is completely configurable. Each status code can be configured to 
show custom text. Also, each status code has the option of be viewable on Deliveries, Pickups 
or Both. It can mark the stop as complete (highlight yellow) or not. It can also require the driver 
to capture a signature or not. Omnitracs Canada support will assist in deciding the best options 
for your account. 
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Pickup Stop Screens  

This chapter describes the different pickup stop screens and general user interface instructions.  

Topics in this chapter include: 
Pickup Stops 

- Scheduled and Unplanned 
- Searching for customer 
- Description of all tabs and functions 
- Configure (returns tabs, billable items, order detail, signature required 
- Configure (OSD type, status code) 
- Configure (return type, sub type, billable items types) 
- Configurable options for required fields (weight, cube, city, postal code) 
- Dangerous goods required 

How to Open a Stop 
To open and view a pickup, simply tap on the selected pickup to highlight it, and then tap on 
the open icon. Once it is open it will display all the details of the pickup. 
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Descriptions of Tabs and Functions 
The pickup screen contains a number of tabs and functions. Each window contains a “Back” 
and “Next” button, with the last entry showing a “Complete” button. The bottom row shows 
(Shipper, Shipments, Consignee, Description, Shipment Details, Returns, Summary and Final) 
with thier associated screens. 

 

The Shipper Tab 
The shipper tab displays the account, contact, address and phone number of the shipper. By 
choosing “Next” it will move to the next tab, Shipments, Consignee, Description, etc. 
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The Shipments Tab 
This tab contains the details of the pickup: pro bill #, Pieces, STC (Said to Contain), Dest. City, 
weight, volume and customer details. There are also many order level functions that can be 
performed. The driver can tap and hold on a pro bill number and get a drop-down menu. From 
here he is able to capture an image against the order, add billable items, add or delete the 
order. The edit columns feature is also available allowing the customer to customize the fields 
that the driver is able to view. The configuration can then be extracted and sent out to the 
entire fleet by your Omnitracs Canada support rep. See the Order Level Functions chapter for 
more on order level functions. 
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The Consignee Tab 
The consignee tab displays the account, contact, address and phone number of the 
consignnee of the pickup. It is possible to make the “City” and “Postal” field required so that 
this screen cannot be passed without entering data. If the Driver needs to edit number of 
Pieces in this Shipment, modifing the “Pieces” field will accomplish this. The “Consolidate” 
button is used to consolidate all pieces (when more than 1) on the order to the same “Type” as 
setup in the description tab. This way the driver will not have to select a type for each 
individual piece in the order. 
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The Description Tab 
This tab describes the contents of the pickup, to include the type, item code and STC. The 
“Type” drop down list can be configured to customer specific items types (i.e. Pallets, Drums 
etc). Contact Omnitracs Canada support to modify this drop down list. 
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OS&D 
Allows the Driver to enter another screen to capture an Over, Short or Damages on a particular 
Pro Bill. In the pieces detail tap the “OS&D” button. The driver can select the reason, pieces, 
product code and enter comments about the particualr OS&D. The “Pieces” and “ProdCode” 
fields can be enabled or disabled and the Reason drop-down list can be populated with 
customer specific items. 

 

An image can also be captured by clicking the “Image” tab. The images will be sent back to 
the Omnitracs Canada Mobile server and displayed on the website. These images can be 
picked up via web services as well for integration into TMS systems. This feature is configurable 
on/off and for the number of pictures per Order. Speak to your Omnitracs Canada support rep 
to enable this feature (use of this feature will increase data usage). 
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The Shipment Details Tab 
Shipments Details allows the driver to enter the weight and footage of the particular pro bill, if 
there are dangerous goods and if the cube on the freight is to be used or not. The screen also 
allows the driver to cube all the freight. They simply enter in the length, width and height of a 
piece, then select “Add”. This is repeated for each piece in the shipment. When the stop is 
completed the cubic volume will be sent back to the server for that order (pro bill). Drivers are 
required to check either “Yes” or “No” in the “Dangerous Goods” field before moving to the 
next screen. It is possible to configure the account to require the driver to enter data in the 
“Weight” and “Footage” fields. Contact Omnitracs Canada support to make these 
configuration changes. 
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The Returns Tab 
This tab allows the driver to document any returns during the stop. It provides a drop down for 
both “Type”, “Sub-Type” and “Direction” (P – Items are picked up at the location, D – Items 
are dropped off at the location). The “Type” and “Sub-Type” drop down lists can be 
configured to display the required items. Completeing returns in this tab will apply the return 
at the stop level. This means that it will be applied to all pro bills associated to this particular 
stop. Contact Omnitracs Canada support to enable this tab or customize the drop down lists. 
Common use for this function is keeping track of pallets returned. 
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The Summary Tab 
This tab provides a summary of the pickup and the customer signature window. The device will 
automatically populate the “Signed By” field with the last three receivers names for the 
particular customer. If there was an OS&D on the pickup, the signature field would indicate. 
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The Final Tab 
The final tab shows the status of the pickup with driver’s comments and a field to indicate how 
much space is left on the trailer. Once all this information is entered, select the “Complete” 
button to close the pickup and move back to the manifest screen.  

The “Status” drop-down list is completely configurable. Each status code can be configured to 
show custom text. Also, each status code has the option of being viewable on deliveries, 
pickups or both. It can mark the stop as complete (highlight yellow) or not. It can also require 
the driver to capture a signature or not. Omnitracs Canada support will assist in deciding the 
best options for your account. 
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Simple Pickup Stop Screens 

This chapter describes the different simple pickup stop screens and general user interface 
instructions. 

Topics in this chapter include: 
Simple Pickup Stops 

- Description of all tabs and functions 
- Configure (returns tabs, billable items, order detail, signature required) 
- Configure (OSD type, status code) 
- Configure (return type, sub type, billable items types) 
- Configurable options for required fields (weight, cube, city, postal code) 
- Dangerous goods required 

How to Open a Stop 
To open and view a simple pickup, simply tap on the selected pick up to highlight it and then 
tap on the open icon. Once it is open it will display the shipper details of the pickup. 
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Descriptions of Tabs and Functions 
The simple pickup screen contains a number of tabs and functions. Each window contains a 
“Back” and “Next” button, with the last entry showing a “Complete” button. The bottom row 
shows (Shipper, Shipments, Returns, Summary and Final) with thier associated screens. 

 

The Shipper Tab 
The shipper tab displays the account, contact, address and phone number of the pickup. By 
choosing “Next” it will move to the next tab, Shipments, Returns, Summary, etc. 
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The Shipments Tab 
Shipments contain the details of the pickup to include the Pro Bill #, pieces, weight and volume 
details. There are also many order level functions that can be performed. The driver can tap 
and hold on a pro bill number and get a drop-down menu. From here he is able to capture an 
image against the order, add billable items, add or delete the order. The edit columns feature 
is also available allowing the customer to customize the fields that the driver is able to view. 
The configuration can then be extracted and sent out to the entire fleet by your Omnitracs 
Canada support rep.  
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Shipment Details 
This screen allows the driver to view and enter details of the freight bill in question. The screen 
also allows the driver to cube all the freight. To add dimensions, the driver simply enters the 
length, width, height and the number of peices. This will automatically update the cubic 
volume (Cu). This is also where you would add the OS&D for a particular bill. To get to this 
screen tap and hold on a specific pro bill # and select “Shipment Details” from the list.  



MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 
61 

 

OS&D 
OS&D allows the driver to enter another screen to capture an over, short or damage on a 
particular pro bill. In the shipment details, clicking the OS&D button will show the OS&D 
screen. The driver can select the reason, pieces, product code and enter comments about the 
particualr OS&D. The “Pieces” and “ProdCode” fields can be enabled or disabled and the 
reason drop-down list can be populated with customer specific items.  

 

An image can also be captured by clicking the “Image” tab. The images will be sent back to 
the Omnitracs Canada Mobile server and displayed on the website. These images can be 
picked up via web services as well for integration into TMS systems. This feature is configurable 
on/off and for the number of pictures per order. Speak to your Omnitracs Canada support rep 
to enable this feature (use of this feature will increase data usage).  
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The Returns Tab 
This tab allows the driver to document any returns during the stop. It provides a drop down for 
both “Type”, “Sub-Type” and “Direction” (P – Items are picked up at the location, D – Items 
are dropped off at the location). The “Type” and “Sub-Type” drop down lists can be 
configured to display the required items. Completeing returns in this tab will apply the return 
at the stop level. This means that it will be applied to all pro bills associated to this particular 
stop. Contact Omnitracs Canada  support to enable this tab or customize the drop down lists. 
Common use for this function is keeping track of pallets returned. 
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The Summary Tab 
This tab provides a summary of the pickup and the customer signature window. The device will 
automatically populate the “Signed By” field with the last three receivers names for the 
particular customer. If there was an OS&D on the pickup, the signature field would indicate. 
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The Final Tab 
The final tab shows the status of the pickup with the driver’s comments and a field to indicate 
how much space is left on the trailer. Once all this information is entered, select the 
“Complete” button to close the pickup and move back to the manifest screen.  

The “Status” drop down list is completely configurable. Each status code can be configured to 
show custom text. Also, each status code has the option of be viewable on deliveries, pickups 
or both. It can mark the stop as complete (yellow highlight) or not. It can also require the driver 
to capture a signature or not. Omnitracs Canada support will assist in deciding the best options 
for your account. 
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Advanced Pickup Stop Screens 

This chapter describes the different advanced pickup stop screens and general user interface 
instructions.  

Topics in this chapter include: 
Advanced Pickup Stops 

- Description of all tabs and functions 
- Configure (returns tabs, billable items, order detail, signature required) 
- Configure (OSD type, status code) 
- Configure (return type, sub type, billable items types) 
- Configurable options for required fields (weight, cube, city, postal code) 
- Dangerous goods required 

How to Open a Stop 
To open and view an advanced pickup, simply tap on the selected pick up to highlight it and 
then tap on the open icon. Once it is open it will display the shipper details of the pickup. 
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Descriptions of Tabs and Functions 
The advanced pickup screen contains a number of tabs and functions. Each window contains a 
“Back” and “Next” button, with the last window showing a “Complete” button. The bottom 
row shows (Shipper, Shipments, Consignee, Shipment Details, Summary and Final) with thier 
associated screens. 

 

The Shipper Tab 
The shipper tab displays the account, contact, address and phone number of the pickup. By 
choosing “Next” it will move to the next tab, Shipments, Consignee, Shipment Details, etc. 
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The Shipments Tab 
Shipments contain the details of the pickup to include the Pro #, pieces, weight and volume 
details. The values displayed in these columns will be the sum of the values in all detail lines of 
the bill in question. There are also many order level functions that can be performed. The 
driver can tap and hold on a pro bill number and get a drop-down menu. From here he is able 
to capture an image against the order, add billable items, returns, add or delete the order. The 
edit columns feature is also available allowing the customer to customize the fields that the 
driver is able to view. The configuration can then be extracted and sent out to the entire fleet 
by your Omnitracs Canada support rep.  
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The Consignee Tab 
The consignee tab displays the account, contact, address and phone number of the 
consignnee of the pickup. It is possible to make the “City” and “Postal” field required so that 
this screen cannot be passed without entering data. 
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The Shipment Details Tab 
This tab allows the driver to view the details of each detail line on the select pro bill. The driver 
will have the ability to modify the details as well as adding new detail lines to the bill. You are 
not given the ability to delete server generated detail lines but can delete ones generated by 
the driver. The screen also allows the driver to cube all of the freight or add an OS&D to the 
order. 

 

Through the integration you will have the ability to force the driver to do a return or cube a bill 
based on a specified condition. If enabled, hitting the next button on this screen will go to 
either the returns or the cube screen or both. The down menues can be custom configured as 
well by contacting Omnitracs Canada support. 

Cube 
This option will allow the driver to cube the freight on that particular detail line. If forced to 
cube the order, the driver must either enter the dimensions or select the “Cube on Bill” option 
to proceed. “To Be Weighed” will be used to trigger the freight to be weighed once it is 
dropped off at its destination. 
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OS&D 
OS&D allows the driver to enter another screen to capture an over, short or damage on a 
particular pro bill. In the shipment details, clicking the OS&D button will show the OS&D 
screen. The driver can select the reason, pieces, product code and enter comments about the 
particualr OS&D. The “Pieces” and “ProdCode” fields can be enabled or disabled and the 
reason drop-down list can be populated with customer specific items. 
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An image can also be captured by clicking the “Image” tab. Pressing “Select” after the image 
is captured will ensure that it is saved. The images will be sent back to the Omnitracs Canada 
Mobile server and displayed on the website. These images can be picked up via web services 
as well for integration into TMS systems. This feature is configurable on/off and for the number 
of pictures per order. Speak to your Omnitracs Canada support rep to enable this feature (use 
of this feature will increase data usage). 
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Returns 
By adding returns using this method the returns in question will be added only to the specific 
pro bill. The process of completing the returns is exactly the same as when using the “Returns” 
tab. Select type, sub-type, quantity and direction (P – Picking up the return from the location, D 
– Dropping off the return at the location) and tap “Add”. You will notice that the returns screen 
at this level indicates the order number at the top of the screen. It is possible for the integratior 
to require validation on a specific item. To validate, tap and hold on the item in question and 
select “validate”. The astrix in the “Val” column will indicate that the item has been validated. 
No astrix indicates the item is to be validated before completing the stop. The driver will only 
be able to delete items that have not been added by the system. All drop downs are 
completely customizable by contacting your Omnitracs Canada support rep. 
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The Summary Tab 
This tab provides a summary of the pickup and the customer signature window. The device will 
automatically populate the “Signed By” field with the last three receivers names for the 
particular customer. If there was an OS&D on the pickup, the signature field would indicate. 

 

The Final Tab 
The final tab shows the status of the pickup with the driver’s comments and a field to indicate 
how much space is left on the trailer. Once all this information is entered, select the 
“Complete” button to close the pickup and move back to the manifest screen.  

The “Status” drop down list is completely configurable. Each status code can be configured to 
show custom text. Also, each status code has the option of be viewable on deliveries, pickups 
or both. It can mark the stop as complete (yellow highlight) or not. It can also require the driver 
to capture a signature or not. Omnitracs Canada support will assist in deciding the best options 
for your account. 
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Consolidation Screen 

This chapter describes the operation of the consolidation tab. 

Topics in this chapter include: 
Consolidation defined 

- What is consolidation? 

The Consolidation tab 

- Use of the tab 

Completing the consolidated stop 

- Reading the screens 
- Configured (on/off) 

Consolidation Defined 
Consolidating deliveries or pickups will allow the driver to group a number of stops together 
and complete them as if they were one stop. Once grouped together the driver can do a single 
enroute, arrive and complete. The status and signature would then get applied to each stop as 
if it was done individually. 

The Consolidation Tab 
In order for the handhelds to consolidate pickups or delivers manually the driver must select 
the “Consolidate” tab. Once in the tab the driver will be given a list of all the stops that are 
currently on the drivers manifest and the associated freight bills. 
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In order to consolidate the stops the driver can either drag and drop the stop into the 
consolidation window at the bottom of the screen. Double tapping the stop will also produce 
the same results. The first stop that is dragged into the consolidation window will be 
considered the master record. It is important to remember that if you leave the consolidation 
tab the stops that have been moved into the consolidation window will not be saved.  Only like 
stop types can be consolidated.  You cannot consolidate a pickup and a delivery together.  The 
first stop selected will filter the top grid to display only the selected stop type. 
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Once all of the required stops are placed in the bottom window they are considered as 
consolidated. The driver is able to tap and hold on one of the stops to reveal the drop down 
menu. From here he/she is able to enroute/arrive at the stop. These status’ will be applied to 
all stops that are displayed in the consolidation window.  The driver is also given the option to 
open the stop as well as un-consolidate. The un-consolidate all option will remove all bills from 
the consolidate window. The single option will only apply to the selected bill. 

 

Completing the Consolidated Stop 
Once the stop is opened the driver will complete it as they would any other pickup/delivery. All 
of the screens look the same with the following exceptions. In the shipper/consignee tab you 
will only see the address of the master record. The master record is the first stop that is added 
to the consolidation window. You will also notice that the shipments tab will show all pro bills 
of the stops added to the consolidation window. 
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Once the driver completes the stop the status and the signature will be applied to all of the 
stops that are associated to the master stop. It is possible to turn this option on or off. Please 
contact your Omnitracs Canada support rep for details. 
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Order Level Functions 

This chapter describes the many functions that can be performed at the order level for a 
specific pro bill. 

Topics in this chapter include: 
Edit Columns 

- Configurable order and which labels are shown 

Billable Items 

- Configurable (On/Off) 
- Configurable items in list 

Returns 

- Configurable (On/Off) 
- Configurable items in list 

Cube 

- Configurable (On/Off) 

Details 

- Configurable (On/Off) 
- Configurable Fields 

Shipment Details 

- Available only in simple pickup screen 

Validate (Deliveries Only) 

- Available only in Delivery Screen 

 

Selecting Order Level Functions 
Once in a delivery or pickup it is possible to tap and hold on a specific order to add specific 
information that will be associated to a particular pro bill. 



MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 
80 

 

Edit Columns 
Editing the columns will allow the customer to customize the fields that are displayed in the 
shipments tab and the order in which they appear. Once this is setup on one device the config 
can be pulled off of the device and pushed out to the remaining units by your Omnitracs 
Canada support representitive. 
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Billable Items 
This option allows the driver to add accessorial charges to a bill. Heat, refigeration, power 
tailgate etc. To add an item select it from the drop-down list and tap “Add”. It is also possible 
to apply the charge to all bills associated to the stop by selecting the check box. The drop 
down list is completely customizable by contacting your Omnitracs Canada support rep. 

 

Returns 
By adding returns using this method the returns in question will be added only to the specific 
pro bill. The process of completing the returns is exactly the same as when using the “Returns” 
tab. Select type, sub-type, quantity and direction (P – Picking up the return from the location, D 
– Dropping off the return at the location) and tap “Add”. You will notice that the returns screen 
at this level indicates the order number at the top of the screen. It is possible for the integratior 
to require validation on a specific item. To validate, tap and hold on the item in question and 
select “validate”. The astrix in the “Val” column will indicate that the item has been validated. 
No astrix indicates the item is to be validated before completing the stop. The driver will only 
be able to delete items that have not been added by the system. All drop downs are 
completely customizable by contacting your Omnitracs Canada support rep. 
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Cube 
The Cube option will allow the driver to update the dimensions of the freight. The driver enters 
the length, width and height in inches and it will automatically cube the freight into ft³. 
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Details 
Details will display further information for that specific pro bill passed in from your TMS system. 
The data in this screen is populated by your companies TMS integration.  Either data can be 
passed in a regular text string, or it can be passed in a comma separated format to give the 
gride we see below. 

 

Shipment Details 
Shipment Details allows the driver to update specific fields for a pickup that will then be passed 
back to update the TMS system if the integration allows for it. Fields include sticky pro #, 
pieces, skids, weight, dest city, commodity, mode, type, dangerous goods (true/false), 
declared value, and dimensions. This option is only available when using the simple pickup 
screen.  All the field labels in this screen can be custom configured.  Each of the fields can also 
be required.  When they are required the “Done” button will be disabled until all the required 
fields have been populated. 
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Validate (Deliveries Only) 
The Validate screen on a delivery will allow the integrator to push LineItemDetails (Ex: Cartons, 
items etc.) to a delivery that will need to be validated by the driver. The validation can be done 
manually by the driver checking the fields off or by scanning the numbers into the handheld. 
The handheld has the ability to report if the number has been selected manually, or scanned in 
with the scanner. Selecting the “Add” button will allow a driver to manually add a number with 
a reason. This can also be achieved by scanning a number that is not in the list or the list of any 
of the other bills. If the item exists on another stop, the driver will be warned and will not be 
able to add it to the currently selected stop.  
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If the driver does not validate a box he/she will be required to enter a reason why the box was 
not validated similar to the OS&D screens. A picture can also be added to either the “Short” or 
“Over” screens. 
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Show Items (Deliveries Only) 
The Show Items screen will allow the driver to edit or view OrderLineItems on a specific bill. 
The integrator will have the ability to disable this feature or to disable editing of the 
OrderLineItem in question. If the OrderLineItem was generated by the server the driver will not 
be able to delete it. This screen also contains shortcuts to the Validation and Cube screens. 

 

Order Image 
Selecting Order Images will open the camera application on the device and allow the driver to 
capture images against the bill in question. Selecting “Take Pic” will snap the picture and 
tapping on “Select” will save the image. Once the first image is saved, additional images can 
be captured by selecting the “Camera” button. The << and >> keys will allow the driver to 
scroll through the images if multiples were taken. The Maximum number of images allowed can 
be configured by contacting you Omnitracs Canada support rep. 
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Start of Day and End of Day Stops 

This chapter describes how the driver can view and complete Start of Day (“S”) and End of Day 
(“E”) stops. 

Topics in this chapter include: 
Start of Day Stops 

- Opening and completing 
- Configurable options 

End of Day Stops 

- Opening and completing 
- Configurable Options 

Start of the Day Stop 
Type “S” or “Start” it designed to be used as the “Start of Day” or “Depart Terminal” stop. 
The stop type only contains one screen for the driver to complete and has its own unique 
status codes (rescodes) that can be configured. 
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End of Day Stop 
Type “E” or “End” is designed to be used as the “End of Day” or “Arrive Terminal” stop. The 
new stop type only contains one screen for the driver to complete and has its own unique 
status codes (rescodes) that can be configured. It is possible to only allow the driver to 
complete the stop if all other stops on the handheld have been completed previously. 
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Trailer Drop and Trailer Pick Stops 

This chapter describes how the driver can view and complete Trailer Drop and Trailer Pickup 
stops. 

Topics in this chapter include: 
Trailer Drop Stops 

- Opening and completing 
- Configurable options 

Trailer Pick Stops 

- Opening and completing 
- Configurable options 

 

Trailer Drop Stops 
Type “TD” or “Trailer Drop” is used to notify the driver of a trailer drop activity. On the 
manifest screen, the first line of the stop will contain the text of “Trailer Drop” with the trailer 
number to be dropped in parenthesis (In this example “TRAIL” is the trailer number). When the 
stop is passed with no orders, it will only have one screen with its own unique status codes that 
can be configured. If orders are passed, the stop will have all the same screens as a Delivery. 
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Trailer Pickup Stops 
Type “TP” or “Trailer Pick” is used to notify the driver of a trailer pick activity. On the manifest 
screen, the first line of the stop will contain the text of “Trailer Pick” with the trailer number to 
be picked up in parenthesis. When the stop is passed with no orders, the stop will only have 
one screen with its own unique status codes that can be configured. If orders are passed, the 
stop will have all the same screens as a Pickup. 
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System Times Definitions 

This chapter describes how to set system times and general user interface instructions. 

Topics in this chapter include: 
System Times 

- POD Time 
- Actual Arrival Time 
- Actual Departure Time 
- Driver Initiated Arrived Time 

POD Time 
POD time is simply the time at which the “Complete” button is pushed on the handheld to 
finish a delivery or pickup. 

Actual Arrival Time 
The Actual Arrival Time is determined after a Delivery or pickup has been completed on the 
handheld. Once the data from the completion has been sent to the server, the Actual Arrival 
time is calculated as the last GPS record before the POD Time where there was a vehicle speed 
of zero. If no GPS data is being received from the Route Tracker, or there is no Route Tracker in 
the vehicle, the Actual Arrival Time will simply be the POD time. 

Actual Departure Time 
Like the Actual Arrival Time, the Actual Departure time is determined on the server using the 
POD time and GPS data when a vehicle leaves a location where a delivery or pickup has been 
completed. The first GPS record with vehicle speed greater than zero, after the POD time, is 
considered the Actual Departure Time. 

Driver Initiated Arrived Time 
This time is stamped when the driver uses the “Arrived” function on a particular stop on the 
handheld. 
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Unplanned Stops Screens 

This chapter describes how to log unplanned stops and general user interface instructions. 

Topics in this chapter include: 
Unplanned Stops 

- Driver initiated and system initiated  
- Configurable distance and time 
- Configurable reason codes dropdown list 

 

System Initiated Unplanned Stops 
Unplanned stops are generated on the Handheld when the following conditions are met: 

1. Vehicle stops longer than the "UnplanMinutes" parameter and stays within 
"UnplanDistance" parameter 

2. No Pickup or Delivery is completed 
3. Vehicle moves outside of "UnplanDistance" parameter 

When the vehicle stops the handheld will detect no motion from the GPS reading and set a 
stop condition. As long as the vehicle stays within the “UnplanDistance” parameter range 
(typically 200 meters) nothing will happen. If the vehicles stays in that range for more than the 
“UnplanMinutes” time parameter (Example 20 minutes) and does not complete a POD, once 
the vehicle leaves the “UnplanDistance” range, an unplanned stop is generated. It is also 
possible to configure the device to suppress the unplanned stop if the driver has arrived at a 
stop when the vehicle has met the unplanned stop condition. 

Here is an example. In this case the “UnplanMinutes” is set to 10 minutes and the 
“UnplanDistance” is set to 200 meters. 

A vehicle pulls into a customer location, backs into loading dock and stops. After a few 
minutes the driver exits with the Handheld. He unloads his delivery, and then completes 
a POD. He returns to his vehicle after 10 minutes. He needs to complete some 
paperwork, but he is asked by the customer to move his vehicle so another delivery can 
be made. He moves his vehicle to the other side of the building, 300 meters away. He 
stops for 15 minutes to complete his paper work, then leaves. Shortly after leaving, he 
sees the unplanned stop message pop up on his handheld screen. 

In this case the first stop at the loading dock did not generate an unplanned stop. But the 
vehicle moved from that location more than the “UnplanDistance” of 200 meters, stopped 
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again and stayed there for more than the “UnplanMinutes” of 10 minutes. The vehicle then 
moved outside the “UnplanDistance” range again triggering the unplanned stop. 

Driver Initiated Unplanned Stop 
Unplanned stops can be initiated by the driver. These stops are logged for reason like the 
driver taking lunch, mechanical problem or DC (Distribution Center) wait time. The drive can 
press the “Menu” soft key then “Unplanned” or the “Home” key then press the “Unplanned” 
button. The handheld will start the timer for the stop. The driver would then leave the window 
open for the duration of the stop. Once the activity is completed, he would select the reason 
from the drop-down and select “Done”. The Start/End time and reason are reported to the 
Omnitracs Canada Mobile server. 

Configurable Distance and Time 
Configuring the distance and time is done by contacting Omnitracs Canada Technical Support. 

Configurable Reason Codes Dropdown List 
Configuring the distance and time is done by contacting Omnitracs Canada Technical Support. 
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Sending a Message 
It is possible to send a message while in the Unplanned Stop screen by selecting the “New 
Msg” button. This will open up a new email and allow the driver to send a message. 
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Text Messaging Screens 

This chapter describes how to send and receive text messages and general user interface 
instructions. 

Topics in this chapter include: 
Text Messaging 

- Reading Messages 
- Sending Messages 
- Sent Messages 
- Panic Message 

Messages Screen 
Messages can be accessed by clicking “Menu” and then “Messages”, or by navigating to the 
“Home” menu and selecting “Messages” Once there you can view incoming and outgoing 
messages. 
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Receiving a New Message 
When a new message is received on the handheld, a window will be displayed and if 
configured an audible alert will be sounded. The user can reply directly from this window, close 
the message, delete the message or silence the alert by pressing one of the buttons at the 
bottom of the screen. 

 

Reading Messages 
Once in the Messages screen, go to the “Inbox”, select the message you wish to read and 
then click on “View” to open the message. In the message screen, the driver can reply, delete, 
or close the message by using one of the bottom buttons. 
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Sending Messages 
To send a message, choose the “New” button to open a window. Use the drop-down to select 
the recipient, type in the subject and content of the message and select the “Send” button to 
send the message. 
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Sent Messages 
To view sent messages that have reached the recipient, click on the “Sent” tab. To view sent 
message that have not reached the recipient and are still pending, choose “Outbox”. 

Panic Message 
The Handheld can be configured to show a tab called “Panic” which will allow the driver to 
quickly inform dispatch of a problem. An email message is sent containing the time and last 
known location if available. 
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Driver Summary Screens 

This chapter describes how to view a driver’s summary. It also includes information on how to 
configure ECM data information and general user interface instructions. 

Topics in this chapter include: 
Driver Summary 

- Configurable (On/Off) 
- Configurable ECM Data (On/Off) 

Driver Summary Configuration 
The driver summary can be configured to be on or off. This configuration is done by Omnitracs 
Canada Technical Serivce group. Driver summary provides details like start/end of day. It logs 
all the unplanned times like driver’s lunch, driving time. Delivery and pickup details like number 
of stop, peices and pro bills.If ECM data is available, it will apprear in this screen as well. 

Driver Summary – Log Off 
In the manifest screen the driver will log off the system by going to “Menu” at the bottom left 
of the screen then choosing “Log Off”. Next a confirmation screen will appear to confirm. 
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The driver summary details screen will appear with driver’s data and ECM if available. Press 
next to go to the “Final” screen, where the driver will sign out, add any driver comments then 
finally  press “Accept” to exit the system. 

 

ECM Data Configuration 
The ECM data can be configured to be turned on or off. ECM data is included in the driver 
summary when the driver logs out at the end of the day. 
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Hours of Service 

This chapter describes the how the driver will interact with the Omnitracs Canada Mobile 
electronic hours of service application (HOS). 

Topics in this chapter include: 
Hours of Service  

- Setting up drivers 
- Logging in 
- Displaying duty status on the man screen 
- Rest breaks 
- Second driver login 
- Adding or removing resources  

Setup 
In order to start using the HOS, each driver will need to be enabled in the Omnitracs Canada 
Mobile web portal. In order to do this, navigate to: www.myshawmobile.ca/<CustomerCode>. 
If you do not know your unique customer code, please contact Omnitracs Canada support for 
more info. Once you have logged into the portal, select Drivers tab within the Administration 
section and locate the driver that you wish to enable. Once the driver is selected, you will need 
to enter a “1” into the “Hosenabled” section and select “Update.” 

http://www.myshawmobile.ca/%3cCustomerCode
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After the driver has been enabled, ensure the driver has been setup in the HOS portal located 
at www.myshawmobile.ca/eFleetSuite. You will be required to create a driver with the same 
driver ID that is used in the Omnitracs Canada Mobile application. Go to Setup > Driver > 
New, enter the driver info and select “Save.” 

http://www.myshawmobile.ca/eFleetSuite
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Logging In 
When the Omnitracs Canada Mobile application is launched for the first time after boot up, it 
will automatically launch the HOS application. Depending on the device, this may take a 
minute to start-up but will display a message once it has completed. 
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Once start-up is complete, the “Next” button will be re-enabled and the driver can login as 
normal. When Omnitracs Canada Mobile is able to confirm that the driver is HOS enabled, the 
HOS application will be launched and the logs retrieved. Once retrieved, the driver will be 
presented with the log information and be required to select “Next” to proceed or “Cancel” to 
cancel the login. 
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Next the driver will be required to select his/her initial status. “Driver” would indiate that the 
driver will be On Duty as the driver of the vehicle. This would allow any motion time to 
automatically put the driver into “Driving” status once it passes a configurable distance 
threshold. Selecting “On Duty” would NOT automatically put the driver into “Driving” status 
when the vehicle is in motion. 

 

Once the driver has selected the initial status, the Omnitracs Canada Mobile application will 
come to the front. Depending on the device, it will take some time for the second login page 
to display where the driver will be required to login as normal. 
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Manifest Screen 
Once logged in, the top of the manifest will display the driver’s current duty status as well as 
the remaining hours. It will be colored in green if there are greater than 3 hours of driving time 
left, yellow if between 1-3 hours and red if less than 1 hour.  A double tap on this control will 
launch the HOS application. 
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Rest Breaks 
If the driver selects an unplanned stop, a popup will appear asking the driver whether or not 
this will be a “Rest Break”. If yes is selected, the unplanned stop will display “***REST 
BREAK***” in the comments section and a rest break will be started in the HOS application. 
Completing or cancelling the unplanned stop will end the rest break in the HOS application. 

 

Viewing Logs 
The driver has the ability to view the logs for the last 14 days. To do this, enter the HOS 
application by tapping on the duty status at the top of the manifest screen. This will display the 
Driver Overview in the HOS application. From there, the driver can select “View Logs” to 
display logs section. Using the arrow (<>) keys will allow the driver to scroll through the log for 
the currently selected day. “Previous Day” will display the logs for the previous day. 
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Second Driver Login 
If you are required to login a second driver on the same trip, after the initial driver is logged in, 
navigate to the HOS application by tapping on the duty status at the top of the manifest 
screen. From the Driver Overview screen, select “Sign In Driver” at the bottom of the screen, 
enter the Driver ID of the second driver and select “Sign In”. 
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From this point the sign in process will be the same as the initial sign in with the exception of 
the initial status. If the first driver selected “Driver” as the initial status, the new driver will not 
be able to select this status. He/she will have to select either “On duty” or “Sleeper Birth.” 

 

Adding or Editing Resources 
To add or modify the resources on the trip, navigate to the HOS application by tapping on the 
duty status at the top of the manifest screen. On the Driver Overview screen, select 
“Resources” and then select the resource you wish to modify. 
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The next screen will allow the driver to remove the current resource and add a new one if 
necessary. Vehicles and trailers should display the resource ID followed by the license plate (ex: 
tractor1–539DTYH). If the license plate is not known at login, “UNKNOWN” will be displayed. 
Shipments should display the driver’s current trip number. To edit a resource, select the current 
resource and tap “Remove”. Enter the new resource and select “Add”. 
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Team Drivers 
When drives will be logging in as teams, the Team Driver functionality can be enabled at the 
account level to better handle team drivers. If this option is enabled, when selecting the HOS 
duty status label in the Omnitracs Canada Mobile Manifest screen, the driver will be presented 
with an HOS Status screen. This will display the logged in driver(s) and their current duty status. 
Selecting the “Show Application” button will display the HOS application and selecting “Exit” 
will bring the driver back to the Omnitracs Canada Mobile Manifest screen. 

 

To Login a second driver, the user must enter the driver ID into the bottom text box and select 
the “Login” button. Once pressed, the driver will be presented with the same login workflow 
that the driver would have seen during the Omnitracs Canada Mobile login. 
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The “HOS Status” screen will now display both driver’s available hours and status. 

 

Once one of the drivers enters a status of DRIVER you will see the “(Driver)” label appear 
beside the currently active driver. If the driver forgets to change their status back from ON/OFF 
DUTY or SLEEPER BIRTH and the vehicle starts to move, they will be automatically assigned to 
the DRIVER status so none of the drive time is missed. 
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If using team driver and a rest break is initiated from the Unplanned Stop screen, the driver 
currently marked as “(Driver)” will be changed to OFF DUTY. If there is currently no driver 
marked as the active driver, no prompt will appear to mark the unplanned stop as a rest break. 

 

When logging out of the system, instead of setting the main driver to OFF DUTY the user will 
be presented with a “Team Driver Logout” screen.  This screen will show the driver(s) signed in 
and their current duty status.  If the driver(s) are just logging out of Omnitracs CanadaMobile to 
get a new trip, they can leave the duty status alone, otherwise the “Show Application” button 
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can be used bring the HOS application to the front to allow for changing duty status before the 
“Confirm Logout” button is pressed. 
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Omnitracs Canada Mobile DVIR 

This chapter describes how the driver will interact with the Omnitracs Canada Mobile Electronic 
Driver Vehicle Inspection Reporting (DVIR). 

Topics in this chapter include: 
Omnitracs Canada Mobile DVIR 

- Setup 
- Initiating the DVIR Report 
- Inspection Workflow 
- Reviewing the DVIR 
- Resolving the DVIR 
- Updating the DVIR 
- Ad-Hoc Reporting 

Setup 
In order to start using the DVIR, each driver will need to be enabled in the Omnitracs Canada 
Mobile web portal. To do this, navigate to: www.myshawmobile.ca/<CustomerCode>. If you 
do not know your unique customer code, please contact Omnitracs Canada support for more 
info. Once you have logged into the portal, select the “Drivers” tab within the 
“Administration” section and locate the driver that you wish to enable. Once the driver is 
selected, you will need to enter a “1” into the “Dvirenabled” section and select “Update” to 
save the changes. 

http://www.myshawmobile.ca/%3cCustomerCode
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Initiating the DVIR Report 
When a driver first logs into a trip, they can initiate the DVIR report by attempting to complete 
an action on any of the stops or by selecting the “DVIR” button on the manifest screen. 
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Inspection Workflow 
Once the report is initiated, the driver will be required to inspect all the equipment associated 
to the trip that the driver has logged into. The first screen will display the relevant tractor 
information as well as the driver that is completing the inspection. When team drivers are using 
the device, they will be required to select the appropriate driver in the “Inspected  By” drop 
down list. This list will only be populated with the drivers that are ONDUTY. Once the correct 
information has been entered, select “Next” to move to the schedule. 

  Tractor Inspection:            Trailer Inspection: 

  

 

The following page will display all the items in the schedule that are associated to the 
equipment. Selecting the “+” beside a category will expand the list to show the driver the 
associated items. An “M” next to an item would indicate that it is a major defect. These items 
are configurable, so it is possible to add custom items to the list by speaking with your 
Omnitracs support representative. 
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If the driver does not select a defect at all, they will be warned before moving on to avoid 
having to go back if incorrect information was entered. 

 

The next page will display all selected defects (if any were selected) and allow the driver to 
input any remarks if desired. Selecting “Next” on this page will move onto the inspection for 
the next associated equipment if there are any associated. If not, the driver will be required to 
capture his/her signature. 
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If the driver confirms the details of the inspection and a major defect is detected, the driver will 
be asked if they wish to log out of the system. If they choose not to logout, this will re-open the 
inspection report and give the driver the opportunity to correct any mistakes that may have 
been made. If not the driver will be required to log back into Omnitracs Canada Mobile to 
resolve the issue, or complete a brand new inspection. 

 

If no major defect is selected, the driver will be able to complete his/her manifest as normal. 
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Reviewing the DVIR 
In the event the driver is required to review their previous DVIR. They can go to 
Menu>DVIR>Review. This will allow the driver to scroll through the previously completed DVIR 
to review any added defects. The is read only and will not allow the driver to edit the 
information. 

 

Resolving the DVIR 
If a defect was entered on the previous inspection, the driver will have the ability to resolve it 
by going to Menu>DVIR>Resolve. 
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The driver will be required to select the defect they wish to resolve, enter the appropriate 
information and sign the final page to acknowledge the repair. Once resolved, the selected 
defect will be removed from the inspection. 
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Updating the DVIR 
The driver will have the ability to update the current DVIR by going to Menu>DVIR>Update. 

 

Doing this will give the driver the ability to add items to the existing DVIR. Existing items will 
be marked with an (*) and the driver will not have the ability to remove them. If a major defect 
is selected in the update, the driver will be warned once the update has been completed. 
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Ad-Hoc Reporting 
If the current DVIR is about to expire, the driver will be warned on the device and will be 
required to generate a new report on the fly. Generating a report ad-hoc is possible by going 
to Menu>DVIR>AdHoc. 

   

Once initiated, the driver is required to select the appropriate equipment and completed the 
DVIR as normal. If there is both a tractor and a trailer on the trip, the driver will have to 
complete this once for each unit.  
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Contact Us 
If you have any questions or concerns, please feel free to contact us. 

Email: canada.support@omnitracs.com 

Phone: 1-800-863-9191 
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