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Document Scope: 

 

This document outlines the functionality of the Shaw Mobile website. It will be useful for 

system administrators and dispatchers to get an understanding of the basic functionality of the 

Shaw Mobile website. 

 

Document Revision: 

Revision Date Who Description 

0.1 2011.08.15 Robert Richard                                 Initial draft revision 

0.2 2012.01.24 Robert Richard Added Chapters 3,4 

 0.3  2012.01.30 Bob Richard   Finished Chapter  8 
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Chapter 1 Introduction & Login 
 

Introduction 

Welcome to the Shaw Mobile website. This site allows for a dispatcher or office person to have 

the ability to view various components of a driverôs delivery schedule. The user of this site can 

send and receive data from the driverôs handheld, as well as delivery, pickup status and 

historical and current location of vehicles. 

  

 

Logging into Shaw Mobile Website 

To log into the website simple provide a userôs name and enter in your password. If there are 

any issues with username and passwords, please contact our 24 hours technical support 

number shown at the bottom of this page. 

It is important that the user navigates to this URL using supported versions of Internet Explorer. 

Other web interfaces may cause issues when trying to hyperlink to other areas of the website. 

 

https://www.myshawmobile.ca/ customer name 

 

 

 

 
 
 
If you have any technical questions while reviewing this chapter, please contact Shaw Tracking 

Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca

https://www.myshawmobile.ca/
mailto:tracking24hoursupport@shawtracking.ca


 

Chapter 2 Shaw Mobile Home Page 
 

Home Page 

The home page is an informational page that provides the user with upcoming system updates.  

It also includes contact information on how to reach our 24 hour technical support team.   

The latest Shaw Mobile Handheld userôs manual and Shaw Mobile website manual can be 

downloaded from the Home page.  

 

 

 
 
 
 
 
 
 
 

If you have any technical questions while reviewing this chapter, please contact Shaw 

Tracking Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca 

 

  

 



 

Chapter 3 Shaw Mobile Dispatch Page 
 

Dispatch Page 

The dispatch page is displayed allowing the dispatcher to view and select different components 

within of the dispatch page. Shown in figure 1 is the DC (Distribution Center) where one or all 

DCs can be selected. Once a DC is selected, shown in figure 2 is all the fleets associated to 

that specific DC. Shown in figure 3 are all the routes associated to that specific fleet. 

 

 

 

 

Figure 1 shows the dispatcher can choosing a specific route 
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Figure 2 show the details of the route 

 

¶ Route Number:  A given number to a specific route 

¶ NextStop: 

¶ UA:  Unit Address for the handheld 

¶ LogStatus:  Shows the login status of the handheld 

¶ Employee:  Employee number 

¶ Employee Name:  Name of the employee 

¶ Unit Number:  Unit number of the handheld 

¶ Message:  Click on send to send a message to the handheld 

Figure 3 shows the details of each stop within the driverôs route 

 

¶ Wait Time: 

¶ Stop Order: Order number of each stop 

¶ Customer Name: Name of the customer 

¶ Order Type: 

¶ Order#-Weight-Volume: Order #, weight and volume of the delivery 

¶ Status: 

¶ Planned Arrival: Time the driver is planned to arrive 

¶ Planned Departure: Time the driver is planned to depart 

¶ Actual Arrival: Actual time the driver arrived 

¶ Actual Departure:  Actual time the driver departed 

¶ Signed By:  Person who signed the delivery slip 

¶ ETA: 

¶ Completion Status: Actual status of the delivery 
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Changing Map Views 

You can change the view by selecting different screen types. In the example below it shows 

vehicle direction using arrows and stop sequence. 

 

 

 

 

The example below shows the map when it is selected for ñLinesò. 
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Route List / Stop Detail 

The Stop Detail provides detailed information on a map to show each stop the truck has made. 

To view the details of a stop, first click on the ñStop Detailsò tab and then select the route 

number you wish to view the stops for. 

 

 

 

Route List / Stop Detail / Map  

The details of each stop are provided when the mouse is hovered over the stop. If the stop is 

completed the number will show up in black. If the stop is incomplete it will show in blue. When 

two numbers are stacked, it indicated that they are at the same location using the same lat & 

long. If you change from ñLineò to ñArrowò at the top of the page the map will show the route 

using arrow instead of lines as shown below. 

 

 

 




























