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Chapter 1 Introduction & Login

Introduction

Welcome to the Shaw Mobile website. This site allows for a dispatcher or office person to have

the ability to view various components of a drive
sendandreceivedat a from t he ,swelVas defivery, pickup dtatues and

historical and current location of vehicles.

Logging into Shaw Mobile Website

To log into the website simple provi tfthermareuser s n
any issues with username and passwords, please contact our 24 hours technical support

number shown at the bottom of this page.

It is important that the user navigates to this URL using supported versions of Internet Explorer.
Other web interfaces may cause issues when trying to hyperlink to other areas of the website.

https://www.myshawmobile.ca/ customer name

Lser Mame: |
Password:

ClrRemember me next time.

If you have any technical questions while reviewing this chapter, please contact Shaw Tracking
Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca



https://www.myshawmobile.ca/
mailto:tracking24hoursupport@shawtracking.ca

Chapter 2 Shaw Mobile Home Page

Home Page
The home page is an informational page that provides the user with upcoming system updates.

It also includes contact information on how to reach our 24 hour technical support team.

The | atest Shaw Mobile Handheld user 6s manual and
downloaded from the Home page.

1IMOBILE

Mon Aug 15 2011 03:27:51 PM Logout stadmin

| Home | Dispatch || Message | CSP || EOBR Reports || Shaw Mobile Reports || Administration Eastemn Standard Time v

*** Handheld software for all customers will be updated on Saturday August 20th at 10am. ***
Too see a list of changes click HERE
During the update the Shaw Mobile application on the Handheld will close and restart automatically. Drivers will need to log back in once the update is complete.
For any technical question about the new software release please contact terrestrialsupport@shawiracking ca
Feel free to contact our 24 hour hotline at 1-800-863-9191 with any issues
Regards,

Shaw Tracking Support Team
Click HERE to download a copy of the Shaw Mobile Handheld User Manual

If you have any technical questions while reviewing this chapter, please contact Shaw
Tracking Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca



Chapter 3 Shaw Mobile Dispatch Page

Dispatch Page

The dispatch page is displayed allowing the dispatcher to view and select different components
within of the dispatch page. Shown in figure 1 is the DC (Distribution Center) where one or all
DCs can be selected. Once a DC is selected, shown in figure 2 is all the fleets associated to
that specific DC. Shown in figure 3 are all the routes associated to that specific fleet.

[ Home I Dispatch l Message I CSP I ECBR Reports I Shaw Mebile Reperts T Administration ]
| Main Dispatch | Locate Truck by Search

Figure 1
3 Show ALL Fleets  Hide Fleet Panel ~ Show Cancelled Stops Map: Lines  Amows | Reduce Arrows Date: 2012-02-01
R SelectAllRlects |_Route Number HNextStop uA LogStatus Employee Employee Name Unit Humber

Llsea 01A1A0201026 335634006984089  LogOut W3448 DENNIS BOYCHUK 3448
a8 Figure 3
= 02A1A0201018 355634001871273  LogOut w3452 RYAN MCMAHON 3452
P AIA g
A Figure 2 03ATA0201020 355634006983651  LogOut  SUBDRIVER SUBDRIVER SUBDRIVER 3456
CJaie
05AIA0201022 335634001620556  LogOut w3455 RAY LESTER 3455
[JALD
. 07A1A0201001 355634001612909  LogOut V4401 CHRIS BARRETT 4401
Jaq g
Oaza 12A1AD201025 335634007043125  LogOut WE226 ROB GRIGAT 6226
g
e

Figure 1 shows the dispatcher can choosing a specific route

Home Dispatch | Message | <3P | EOBRReports | ShawMobileReports | Administration | Eas

Select All - DCs Select All - Fleets Route Number

NextStop UA LogStatus Employee Employee Hame Unit Humber Message
Olssa ALA Flest 01AIAD201026 355634006984089 LogOut W3448 DENNIS BOYCHUK 3448 |
:Isf 02ATA0201018 355634001871273 LogOut W3452 RYAN MCMAHOMN 3452 ‘
[Jac Figure 1 03AIA0201020 355634006983651 LogOut SUBDRIVER SUBDRIVER SUBDRIVER 3456
Eji 05ALA0201022 355634001629556 LogQut V3455 RAY LESTER 3455




Figure 2 show the details of the route

Home Dispatch [ Message I CSP I EQBR Reports I Shaw Mobile Reports I Administration 1

Main Dispatch | Locate Truck by Search

Show ALLFlests  Hide Fleet Panel  Show Cancelled Stops Map: Lines  Arrows [ | Reduce Arrows Date: 2012-02-01

Select All - DCs Select All - Fleets Route Number NextStop uA LogStatus Employee  Employee Hame  Unit Humber Messagel
D?SA AIAF‘EEtl Figure 2 I 01AIAD201026 355634006984089 LogOut W3448 DENNIS BOYCHUK 3448 ‘
gjf ﬂ 02AIAD201018 355634001871273 LogOut W3452 RYAN MCMAHON 3452
1 Route Number: A given number to a specific route
1 NextStop:
9 UA: Unit Address for the handheld
1 LogStatus: Shows the login status of the handheld
1 Employee: Employee number
1 Employee Name: Name of the employee
1 Unit Number: Unit number of the handheld
1 Message: Click on send to send a message to the handheld

Figure 3 shows the detail srouef each

Home Dispatch | Message | € | EOBRReports | ShawMobileReports | Administration |

Select All - DCs

Select All - Fleets

Eastern Standard Time

Route Number HNextStop UA LogStatus Employee Employee Hame Unit Number Message
[mE aee D1ATAD201026 355634006984089 LogOut  W3448  DENNIS BOYCHUK 3448 |
[Jasc 1
s 02AIA0201018 355634001871273  LogOut W3452 RYAN MCMAHON 3452
A 03AIA0201020 355634006983651  logOut  SUBDRIVER SUBDRIVER SUBDRIVER 3456
T
g 05ALA0201022 355634001629556  LagOut 3455 RAY LESTER 3455
A1D
Daig 07ALA0201001 355634001612009  LogOut W4401 CHRIS BARRETT 4401
Oaza 12A1A0201025 355634007043125  LogOut W6226 ROB GRIGAT 6226
a2
p— = 14A1A0201027 355634006983941  LogOut  SUBDRIVER SUBDRIVER SUBDRIVER 3453
Route List | Stop Detalls
Wait Stop 7 QOrder Type Order#-Weight- Planned Planned Actuzl Actual Signed
Time Order Customer Name (All) Volume Status Arrival Departure Arrival Departure By ETA Completion Status
7222201-49.90kg-
4.60ft3
7222601-49.90kg- ) . COM - Stop
1 CORPORATE SOURCE INC. pYenea 08:00 AM |  08:10 AM ed e
7222801-49.90kg-
4.60ft3
7359201-21.77kg-
0.00ft3

=4 =4 =4 =4 -8 4 -4 -8 8 -4 -8 -8 -9

Wait Time:

Stop Order: Order number of each stop

Customer Name: Name of the customer

Order Type:

Order#-Weight-Volume: Order #, weight and volume of the delivery
Status:

Planned Arrival: Time the driver is planned to arrive
Planned Departure: Time the driver is planned to depart
Actual Arrival: Actual time the driver arrived

Actual Departure: Actual time the driver departed
Signed By: Person who signed the delivery slip

ETA:

Completion Status: Actual status of the delivery

3-2

stop wi



Changing Map Views

You can change the view by selecting different screen types. In the example below it shows

vehicle direction using arrows and stop sequence.

Home | Dispatch | Message Csp EOBRReports |  Shaw MobileReports | Administration |

Eastern Standard Time -

Main Dispatch " Locate Truck by Search |

Show ALL Fleets Hide Fleet Panel  Show Cancelled Stops  Live Start

Map: Lines Amows ] Reduce Arrows

Date: 2012-01-24
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Route List / Stop Detail

The Stop Detail provides detailed information on a map to show each stop the truck has made.
To view the details of a stop, firsthemdtei c k
number you wish to view the stops for.

Home [ Dispstch | Message csp EOBRReports | Shaw MobileReports | Administration | Eastem Standard Time
Show ALL Fleets  Hide Fleet Panel  Show Cancelled Stops Map: Lines Arrows Date: 2012-01-24

V| Select All - DCs Select All - Fleets Route Number = HNextStop UA LogStatus Employee Employee Hame Unit lumber Message
[ A8A 014280124016 355634006054230  LogQut 002025 RAJ THIND 426811 | Send |
~&C ALB Flest D1A8A0124001 355634007033860 LogOut 009630 MELVIN HOUNSELL 364618
FAA [ ALD Fleet

[ AIC ALQ Fleet 01ATAD124020 355634006984089 LogOut W3448 DENNIS BOYCHUK 3448
FlALE [ A2A Fleet D1AIRD124002 355634006984097  LogOut 00002 DENNIS STEVENS ROL
[#]A1D [+] A2B Fleet select th It

.‘ = i number you wish to ] 01AMC0124009 355634006983180  LogOut 0001320 MIKE SHAW UNITo2
L [ 42C Fleet wiew the stops detail

A [7] 420 Fleet 01AMCD124017
[ az8 [ AZE Fleet 02A1B0123087 355634005448227  LogOut 004055 JACQUES MESSIER 369257
Bior El mssneiee =

Route List [[Stop Details

Stop Detail View:

Show All Trucks | [ Check Messages

Route List / Stop Detail / Map

The details of each stop are provided when the mouse is hovered over the stop. If the stop is
completed the number will show up in black. If the stop is incomplete it will show in blue. When
two numbers are stacked, it indicated that they are at the same location using the same lat &

l ong. I f you change from ALined to AArrowo
using arrow instead of lines as shown below.
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