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Chapter 1 Introduction & Login

Introduction

Welcome to the Shaw Mobile website. This site allows for a dispatcher or office person to have
the ability to view various components of a driver’s delivery schedule. The user of this site can
send and receive data from the driver's handheld, as well as delivery, pickup status and
historical and current location of vehicles.

Logging into Shaw Mobile Website

To log into the website simple provide a user's name and enter in your password. If there are
any issues with username and passwords, please contact our 24 hours technical support
number shown at the bottom of this page.

It is important that the user navigates to this URL using supported versions of Internet Explorer.
Other web interfaces may cause issues when trying to hyperlink to other areas of the website.

https://www.myshawmobile.ca/ customer name

Lser Mame: |
Password:

ClrRemember me next time.

If you have any technical questions while reviewing this chapter, please contact Shaw Tracking
Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca



https://www.myshawmobile.ca/
mailto:tracking24hoursupport@shawtracking.ca

Chapter 2 Shaw Mobile Home Page

Home Page
The home page is an informational page that provides the user with upcoming system updates.

It also includes contact information on how to reach our 24 hour technical support team.

The latest Shaw Mobile Handheld user’'s manual and Shaw Mobile website manual can be
downloaded from the Home page.

Mon Aug 15 2011 03:27:51 PM Logout stadmin

| Home | Dispatch || Message | CSP || EOBR Reports || Shaw Mobile Reports || Administration Eastemn Standard Time v

*** Handheld software for all customers will be updated on Saturday August 20th at 10am. ***
Too see a list of changes click HERE
During the update the Shaw Mobile application on the Handheld will close and restart automatically. Drivers will need to log back in once the update is complete.
For any technical question about the new software release please contact terrestrialsupport@shawiracking ca
Feel free to contact our 24 hour hotline at 1-800-863-9191 with any issues
Regards,
Shaw Tracking Support Team

Click HERE to download a copy of the Shaw Mobile Handheld User Manual

If you have any technical questions while reviewing this chapter, please contact Shaw
Tracking Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca



Chapter 3 Shaw Mobile Dispatch Page

Dispatch Page

The dispatch page is displayed allowing the dispatcher to view and select different components
within of the dispatch page. Shown in figure 1 is the DC (Distribution Center) where one or all
DCs can be selected. Once a DC is selected, shown in figure 2 is all the fleets associated to
that specific DC. Shown in figure 3 are all the routes associated to that specific fleet.

[ Home I Dispatch l Message I CSP I ECBR Reports I Shaw Mebile Reperts T Administration ]
| Main Dispatch | Locate Truck by Search

Figure 1
3 Show ALL Fleets  Hide Fleet Panel ~ Show Cancelled Stops Map: Lines  Amows | Reduce Arrows Date: 2012-02-01
R SelectAllRlects |_Route Number HNextStop uA LogStatus Employee Employee Name Unit Humber

Llsea 01A1A0201026 335634006984089  LogOut W3448 DENNIS BOYCHUK 3448
a8 Figure 3
= 02A1A0201018 355634001871273  LogOut w3452 RYAN MCMAHON 3452
P AIA g
A Figure 2 03ATA0201020 355634006983651  LogOut  SUBDRIVER SUBDRIVER SUBDRIVER 3456
CJaie
05AIA0201022 335634001620556  LogOut w3455 RAY LESTER 3455
[JALD
. 07A1A0201001 355634001612909  LogOut V4401 CHRIS BARRETT 4401
Jaq g
Oaza 12A1AD201025 335634007043125  LogOut WE226 ROB GRIGAT 6226
g
e

Figure 1 shows the dispatcher can choosing a specific route

Home Dispatch | Message | <3P | EOBRReports | ShawMobileReports | Administration | Eas

Select All - DCs Select All - Fleets Route Number

NextStop UA LogStatus Employee Employee Hame Unit Humber Message
Olssa ALA Flest 01AIAD201026 355634006984089 LogOut W3448 DENNIS BOYCHUK 3448 |
:Isf 02ATA0201018 355634001871273 LogOut W3452 RYAN MCMAHOMN 3452 ‘
[Jac Figure 1 03AIA0201020 355634006983651 LogOut SUBDRIVER SUBDRIVER SUBDRIVER 3456
Eji 05ALA0201022 355634001629556 LogQut V3455 RAY LESTER 3455




Figure 2 show the details of the route

Home Dispatch [ Message I CSP I EQBR Reports I Shaw Mobile Reports I Administration 1 Eas
Main Dicpatch | Locate Truck by Search o

Show ALL Flests  Hide Fleet Panel  Show Cancelled Stops Map: Lines Arows  []Reduce Arrows Date: 2012-02-01
Select All - DCs Select Al - Fleets Route Humber HNextStop UA LogStatus Employee Employee Name Unit Number Messagel
A3A ATA |
Dl nsa AT Fleet Figure 2 D1AIA0201026 355634006984089 LogOut  W3448  DENNIS BOYCHUK 3348
[]48¢
o 02A1A0201018 355634001871273  LogOut W3452 RYAN MCMAHON 3452

e Route Number: A given number to a specific route

e NextStop:

e UA: Unit Address for the handheld

e LogStatus: Shows the login status of the handheld

e Employee: Employee number

¢ Employee Name: Name of the employee

e Unit Number: Unit number of the handheld

o Message: Click on send to send a message to the handheld

Figure 3 shows the details of each stop within the driver’s route

Home Dispatch | Message | € | EOBRReports | ShawMobileReports | Administration | Eastern Standard Time
Select All - DCs Select All - Fleets Route Number MNextStop UA LogStatus Employee  Employee Hame Unit Number Message
[mE aee D1ATAD201026 355634006984089 LogOut  W3448  DENNIS BOYCHUK 3448 |
[Oasc 1
s 02AIA0201018 355634001871273  LogOut W3452 RYAN MCMAHON 3452
A 03AIA0201020 355634006983651  logOut  SUBDRIVER SUBDRIVER SUBDRIVER 3456
T
g 05ALA0201022 355634001629556  LagOut 3455 RAY LESTER 3455
A1D
Daig 07ALA0201001 355634001612009  LogOut W4401 CHRIS BARRETT 4401
Oaza 12A1A0201025 355634007043125  LogOut W6226 ROB GRIGAT 6226
a2
p— = 14A1A0201027 355634006983941  LogOut  SUBDRIVER SUBDRIVER SUBDRIVER 3453
Route List | Stop Detalls
Wait Stop 7 QOrder Type Order#-Weight- Planned Planned Actuzl Actual Signed
Time Order Customer Name (All) Volume Status Arrival Departure Arrival Departure By ETA Completion Status
7222201-49.90kg-
4.60ft3
7222601-49.90kg- ) . COM - Stop
1 CORPORATE SOURCE INC. pYenea 08:00 AM |  08:10 AM ed e
7222801-49.90kg-
4.60ft3
7359201-21.77kg-
0.00ft3

e Wait Time:

e Stop Order: Order number of each stop

e Customer Name: Name of the customer

e Order Type:

e Order#-Weight-Volume: Order #, weight and volume of the delivery
e Status:

e Planned Arrival: Time the driver is planned to arrive

e Planned Departure: Time the driver is planned to depart
e Actual Arrival: Actual time the driver arrived

e Actual Departure: Actual time the driver departed

e Signed By: Person who signed the delivery slip

e ETA:

e Completion Status: Actual status of the delivery

3-2



Changing Map Views
You can change the view by selecting different screen types. In the example below it shows
vehicle direction using arrows and stop sequence.

Eastern Standard Time -

Home | Dispatch | Message Csp EOBRReports |  Shaw MobileReports | Administration |

Main Dispatch " Locate Truck by Search |

Date: 2012-01-24

Show ALL Flests  Hide Fleet Panel  Show Cancelled Stops  Live Start | Map: Lines  Arrows  [C] Reduce Arrows

Road  Aerial  Bird's eye Fletcfiers Lake
i
Fall River, . SOldiér
G R Lakes
- hub ~
Pogkwek e |102
@ i
® ) T -[ﬂ_k! Beaver Bank et
- teent Second Lakg
O ( N ] 18
MeCabe Lower Sackville Eir Lakeview =
Glay Loke A E P \
Lake \ Laker | Wavverley
5 cky. %
Lucasville
T direction of the
Wiights These numbers in - . — Lake Echo
Lake yellow represent
i the st {101
Hammends Plaing E S0P sequence Y - Eact Prectan
Gilles " =
;,;ﬁ\ . Stillater Lake Lake
-‘/ a7 -
Head of 5t L MNumbers in green
f Margarets Bay = represlent an ‘Cole: Harbour
y o Y unathorized stop
4 Hubl
F Boutiliers Point p s 4y
e Imperial - Maiiis
= il Lake Lawrent
7 French Refinery
& Village
e “wp ”
The example below shows the map when it is selected for “Lines”.
Show ALL Flests  Hide Fleet Panel  Show Cancelled Stops  Live 5= [ Map: Lines  Arrows Date: 2012-01-24
Aerizl  Bird's eye Fletchers Laks
. Fall River v 4
% —
Ve, 102
Beaver Bank Thic
SeconaLake
Iéegbe - tower Sackville ﬁf ‘:*' Lakewiol
Glay lake \ 5
Lake \\ Loke N
Lucasvilla ™ Take \ sl
] Che
Wrights W Lake Echo Porters Lake
Take P I
Hammonds Plains // Lo -
L
; & { Bedford \ -
AW, Stillwater Lake Lake 1 ;
) e Middle
103 \ Bedford Porters Lake 2
Head of St Lewis Laka 5
Margarets Bay —2 I Cole Harbour 3
/ Quar|
¥ Hubley, - ¥ i Povters
f Boutiliers Point \ ; 4?,,‘“ - Lake
= \riieriea iperial Mns b
2 \ fax [y L Lavrencetown
n French 3 Armdale Refinery
£ Village illefs| 3
3 Gbr e, [ 3N
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Route List / Stop Detail

The Stop Detail provides detailed information on a map to show each stop the truck has made.
To view the details of a stop, first click on the “Stop Details” tab and then select the route

number you wish to view the stops for.

csp EOBRReports | Shaw MobileReports | Administration |

Home [ Dispatch | Message

Shew ALL Fleets  Hide Fleet Panel ~ Show Cancelled Steps Map: Lines Arrows

Date: 3012-01-24

Eastern Standard Time

] Select All - DCs Select All - Fleets Route Number ~NextStop UA LogStatus = Employee Employee Name Unit Number Message %
[ A8A 014280124016 355634006054230  LogOut 002025 RAJ THIND 426811 Send
[Hasc 01ASA0124001 355634007033860 LogOut 009630  MELVIN HOUNSELL 364618
B 014140124020 355634006984089  LogOut 3448 DENNIS BOYCHUK 3448
418 01AIR0124002 355634006984007  LogOut DO0002 DENNIS STEVENS ROL
[#41D select the route . ceen . . .

- number you wish toff| 0LAMC0124009 355634006983180  LogOut 0001320 MIKE SHAW UNITO2
Q view the stops detail
A 01AMCO124017
a2 024160123067 355634005448227  LogOut 004055 JACQUES MESSIER 369257
Meoc = =
Stop Detail View:

Show All Trucks | [ Check Messages

Route List / Stop Detail / Map

The details of each stop are provided when the mouse is hovered over the stop. If the stop is
completed the number will show up in black. If the stop is incomplete it will show in blue. When
two numbers are stacked, it indicated that they are at the same location using the same lat &
long. If you change from “Line” to “Arrow” at the top of the page the map will show the route

using arrow instead of lines as shown below.

Home Dispatch [ Message Csp EOBR Reports I Shaw Mobile Reports I Administration ]
BURROWS
) ver INDUSTRIAL]
Cemetery  Red River
PARK WILLIAM 3
College 3
Notr Game dve ot WHYTE
PoINT DouGLAS SOUTH
fay,, locan (62 LORD
e CPR SeLair |
Winnipeg
International the map when they
Airport are at the same lat

Mecay st
Esst 5t

Jameswoon

CFB Winnipeg 17 Wing

Numbers in black g
ST. MaTTHEWS

Site Detail: 5

-Tees

g represent 4
v H completed stops 5
£ Wt hna & King EDwaRD T p: 1 E 2
T Mroe
SiLver HEIGHTS Centre pes Numbers in blue
E Dezr Longe 5 . Whibhd represent non 87
STJAMES g completed stops 5
e ] B e - g
Portad® John ELLINGTRE
A BRUCE PARK o -
OIry E e i Fankin - Crescen NoR
=g g Patled ooy o McMiLLan w

K YARDS

hen hovering over
a stop this detailed
informatio will pop
up

EAST ELMWOOD

{
{
g

Bug

(115

Eastern Standard Time 1
[2]

HARBOURVIEW
SouTH

KiLoonan

PEGUS  Meanows

REGENT PaRK

(3]

Fogenta, e

H

DUGLAND
pld R

MISSION GARDENS

S,

SAINT BONIFACS
i




Main dispatch / Locate Truck by Search

The “Locate Truck by Search” tab allows you to locate a truck by entering customer name or

number or by search.

It will bring up a map to show the location of the truck.

Home ] Dispatch [ Message ]’ csp I EOBR Reparts I Shaw Mabile Reparts I Administration }

| Main Dispatch | Locate Truck by Search |

Locate Closest Trucks:

Search by:
Enter address (format:

Address, City, Province):
Entter Customer Name:

Enter Custormer Number

Maurice

JMunising .SUdbUI'y ke
Loke
ipissing F L
L= -,:!—'E
F N d;ﬁ.awa Montreal @@l
inneapolis st payl J ¥ Georgian - -
L Marshfield 4 i
. = Green Bay h‘e p | )
. i Javeas ity =7 g‘l&%ﬂ { Montpslier
X i Sagifnaw: L__| %i Oshawa ! f
. Bay g \ics A Adirandack Park [)
Michigan I nto. '
i - . i_,_l harines Rochester Cancord
Madison  Milwaukee Flint ooz I it . /-1 Syracuse: | * Manchester
b Grand Rapids  Lansing w = " Buffalo Asary - ==
S _— NS Chatham . U | Massagruserrs
: _Rockford ] Ann Arbor| . - & Omeonma =Boston
Cedar Rapids I !59“0” Hellv=" tatm

If you have any technical questions while reviewing this chapter, please contact Shaw

Pugusta

Tracking Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca
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Chapter 4 Shaw Mobile Message Page

Message Page

In the Message Page is where all the messages can be read from the handhelds. Choose the
handheld that you want to view the messages and then click on view. All the messages are
listed in the top part of the page. Once the “view” button is clicked, the body of the message will

show below.

All the handheld messages shown below
Home T Dispatch | Messsge [T CoP [ EOBR Reports ] Shaw Mabile Reports ] Administration }

Received Messages for Fleet -

From: a012-01-2¢  T0: 2012-01-24

Show Unread Inbox Inbox Sent QutBox
Message # Date Fleet Driver Truck Number Recipient Subject Driver Hame
‘ 32377 2012-01-24 01:28 PM AZA 001533 576858 jeff rob 001533
‘ 32376 2012-01-24 01:28 PM AZB 002164 576861 moorepdl 002164
32375 2012-01-24 01:17 PM A2C 006673 420334 006673
Click here to view
32374 2012-01-24 12:38 PM A2B ET001 7593620 the message \ ET001
32373 2012-01-24 12:24 PM A2B 002164 576861 hennet01 002164
32372 2012-01-24 12:13 PM A2C 007621 576862 thanks Re: pactiv View 007621
32371 2012-01-24 12:12 PM ATA W3455 3455 JACK View W3455

Body of the message

Message # 32378 |
Date 2012-01-24 01:29 PM
Route T3AZA0124005
Fleet A2A
Driver 001533 ()
Handheld 2220
Truck Number 576858 [You can click here ta
reply to this
Recipient rob jeff message
Subject A
Message done /
Reply to Message ~

Mark As Unread

A dates range can also be selected as shown

[ Home | Dispstch | Messsge | CSP | ECBRRepens | ShawMckileReports | Administration |

Received Messages for Fleet -

From - 20120124 TO: 20120124 [ Refresh

Show Unread Inbox “ o January 2012 (S OutBox
s M OT ow T F s|
Message # Date Fleet Driver | o o a1 Subject Driver Hame
32378 2012-01-2401:29PM A2A 001533 1 3 3 4 5 001533
32377 2012-01-24 01:28PM  A24  oo1s33) & ¢ 10 M 12 13U 001533
15 16 17 18 19 2 2
32376 0120124 01:28PM A2 002164 5 % 7 m Re: dave 002164
32375 2012-01-24 01:17FM ~ A2C 006673 2 30 3 1 2 3 4 006673
32374 2012-01-24 12:38 FM A28 ETO01 7593620 ETO0L
32373 2012-01-24 12:24 FM A28 002164 576861 hennetdl Re: Please call Don View 002164
32372 20120124 12:13PM  A2C 007621 576862 thanks Re: pactiv View 007621

Eastem Standard Time

Eastern Standard Time

I

If you have any technical questions while reviewing this chapter, please contact Shaw Tracking

Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca
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Chapter 5 Shaw Mobile CSP Page

TEST TEXT



Chapter 6 Shaw Mobile EOBR Reports Page

EOBR Report

This page is basically a direct link to the Shaw Tracker website page.

[ Home T Dispatch T Message T csp EOBR Reports Shaw Mobile Reports T Administration } Eastem Standard Time v

licking here
lauch the Shaw
Tracker wel

SHAWTRACKER

<POWERED BY TURNPIKEY

USER NAME PASSWORD

This provides easy access to all the functionality of the Shaw Tracker website.

[ Home | Dispatch | Message | <SP | E0BRReports | ShewMobileRepors | Administration | Eastern Standard Time v
SHAWTRACKER

— XATA Storage Capacity

Schedule: 1/21 2:00 PM - 1:00 AMET

Vehicle Performance On 1/21, XATA will be executing planned maintenance to expand its storage
capacity for Turnpike. This maintenance will introduce additional hardware capacity
(storage) to accommodate incoming features that are scheduled for release and for
forecasted system growth in 2012

Driver Performance.

Flest Performance

Fuel Tax Reporting

Miarual Data Entry The XATA storage infrastructure is fully redundant; by utilizing this redundancy the

planned maintenance will only affect one half of the system at a time. Each of the

rwo redundant components is capable of handling 100% of Turnpike's utilization
and is expected to be non-disruptive to our customers.

System Status
Administration

Service Tools

GPS Processing Backlog Completed
Asof 1/2 @ 1100 AM ET. The backlog of GPS data has successfully completed

processing and all data going forward should update as expected. We appreciate
vour patience during this time. Please contact support if you need assistance.

Turnpike Mobile Svstem Resolution

For a summary and recap of the incident and the steps that were taken to resolve
the issue. please click here

If you have any technical questions while reviewing this chapter, please contact Shaw Tracking
Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca
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Chapter 7 Shaw Mobile Reports Page

In this chapter we will cover all the different reports available on the website.

Delivery
In this report you can enter the order number, fleet, date, distribution center or the route number
and do a search to find the details of a specific delivery.

Heome Dispatch I Message I CSP I EQBR Reports 1 Shaw Mcobile Reports

| Delivery Delay T Plus-Minus T Unplanned Stop T Trip Summary T Service Update T Wait Time T Average Wait Time T Returns T Inspecticn ]

Data can be enter
into any of these
field to get detailed

Order Number: Distribution Center:

Fleet: Route:

reports on a specific

delivery Date: 2012-01-25

Delay

In this report you can choose a date and the report will pull all the deliveries that were delayed.
The report will show the delay in minutes and if entered the reason for the delay and the details
of the delivery. The bottom chart shows the total daily delays with the estimated cost for the
delays. The report can then be printed from this main page.

[ Heme Dispatch I Message I Csp I EQBR Reports 1 Shaw Mabile Reports

[ Delivery | Delay l Pluz-Minus I Unplanned Stop T Trip Summary T Service Update T Wait Time I Average Wait Time T Returns T Inspection ]

DlAlBDLZ4088__ ECOLE POLYTECHNIQUE A1B309608 -26

014180124088 RY S A1B156610 -47 Reason for the delay
if entered

014180124088 001403 RY 5 A1B156610 -47

01A1B0124088 001403 ™Y 0 5 INC. A1B408902 -32

01A1B0124088 001403 FORMULES BCH LTEE A1B348310 -30

\\ ~

Total Routes Delayed: 2451 elay ,Isﬂ ayed in
minutes

Customer Metifications Sent: 000
Max Delay: 332
Min Delay: -315
Average: 0
Estimated Cost for Delays: 008

Printer Friendly Versicn




Plus-Minus

This tab will be completed at a later date.

Home T Dispatch ] Message I Csp I ECBR Reports 1 Shaw Mobile Reports
Delivery T Delay ]l Plus-Minus I Unplanned Stop T Trip Summary T Service Update I Wait Time T Average Wait Time T Returns T Inspection ]

Driver: -- Select By Driver -- -
2012-01-25
Route: -- Select by Route -- hd
RouteID: 0 Driver: Mame Employee Number: 0

Nurnber of Detentions: 0

Total Detention Time: 0 min

Printer Friendly Version

Unplanned Stop

Unplanned stop is a report that will show any unplanned stops. It can be searched by fleet,
route or driver. It provides a summary of total stops as well as total time. Each unplanned stop is
detailed with arrival-departure data. By choosing the map icon, it will provide a view of where
the unplanned stop occurred. A reason for the unplanned stop is available if provided by the
driver.

Unplanned stop data field
Home I Dispatch T Message T CsP T ECBR Reports 1 Shaw Mchile Reports

Delivery T Delay I Plus-Minus I Unplanned Stop I Trip Summary T Service Update T Wait Time T Average Wait Time T Returns T Inspection ]

Fleet:|:| Route: I | Driver: I I

[ Re-Display Report H Clear Fields I

[ Printer Friendly Version ]

Additional
informaiton is

SUMMARY provide here
Total Stops: 553

Total Time: 16279

Stop Duration

# DC Fleet Route Vehicle Driver Latitude Longitude Arrival Time Departure Time (mins)
Map 1 SWO  A2A L1A2A0124073 427016 000540  43.630520 -79.666290 2012-01-24 06:20 PM 2012-01-24 06:32 FM 12
Map 2 APA APA 30APAD124011 49.264549 -123.139603 2012-01-24 03:10 PM  2012-01-24 03:20 FM 10
Map 3 APA APA 30APAD124011 49.273140 -123.160782 2012-01-24 02:35 PM 2012-01-24 03:03 PM 28
Map 4 APA APA 14APADL124001 393649 001394  48.687523 -123.408623 2012-01-24 02:14 PM 2012-01-24 02:28 FM 14
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Unplanned stop map showing bird’s eye view

Home T Dispatch I Message I CSp I EOBR Reports ] Shaw Mobile Reperts | Administration

Delivery I Delay I Plus-Minus ] Unplanned Stop [ Trip Summary ] Service Update I Wait Time ] Average Wait Time I Returns ] Inspection ]

Tt [ 3y ' | -

Unplanned stop on
map shown ina
bird's eye view

Trip Summery
Trip summer basically shows the drivers trip summer using a start date. This can be searched
by either driver’s name o r driver’'s number. Trip summery can be shown in Kilometers or Miles.

[ Home T Dispatch I Message T CSP I EOQBR Reports ] Shaw Mobile Reports | Adrinistration

[ Delivery T Delay T Plus-Minus T Unplanned Stop I Trip Summary [ Service Update T Wait Time I Average Wait Time T Returns T Inspection ]

Driver Name: Start Date:
OR
Criver Mumber: Display Distance &s: km ¥

Service Update

This report will be created at a later date.
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Wait Time
This report will provide a list of the wait times for a specific route. Enter in the date range,
choose the customer and then click “Submit” to generate the report.

Home I Dispatch I Message I CSP I EQBR Reports 1 Shaw Mobile Reports Administration

Delivery ] Delay T Plus-Minus ] Unplanned Stop I Trip Summary T Service Update I Wait Time [ Average Wait Time ] Returns T Inspection W

From:  2012-01-08 To:r  2012-00-27

Customer: FJWADDEN & 50NSLTD Route:

Handheld Customer Arrival Actual Actual Actual Route Sign Wait
Code Name Time Departure Latitude Longitude D Route Date Time
No Data

Average Wait Time

This report will provide a list of the wait times for a specific route. Enter in the date range,
choose the customer and then click “Submit” to generate the report. This report is similar to the
“Wait Time” report, but provides an average wait time instead.

[ Home I Dispatch I Message I CSP I EOBR Reports 1 Shaw Mobile Reports Administration
[ Delivery T Delay T Plus-Minus T Unplanned Stop I Trip Summary T Service Update T Wait Time l Average Wait Time I Returns T Inspection 1

From Date: 2012-01-27 To Date: 2012-01-27

Custermer Code: Customer Name:

Returns

This report provides information on returns. Simply enter in the date range, return type and
customer name or code to generate this report. Report will provide detailed information of the
return which can be exported into a CSV file.

Home I Dispatch I Message I Csp I EQBR Reports 1 Shaw Mcbile Reports
Delivery | Delay | Plus-Minus | Unplanned Stop | Trip Summary | Service Update | WaitTime | Average Wait Time l Returns I Inspection |

From Date: 2011-12-05 To Date: 2012-01-26
Customer Code:  A1B-00583 Customer Name:
Return Type:

Date Customer Code Customer Name Address City State/ Province Return Type Return Subtype Return Quantity

Mo Routes

Export CSV



Inspection
This report will be created at a later date.

If you have any technical questions while reviewing this chapter, please contact Shaw Tracking
Customer Support 1-800-863-9191 or tracking24hoursupport@shawtracking.ca
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Chapter 8 Shaw Mobile Administration Page

This chapter will cover all the different functions of the administration page.

Customer

The customer tab is basically where you would add, delete or edit a customer’s information. You can
reload the data once changes are made. You can also print out the customer list using the print button.
You can use the map feature to locate the customer’s location.

Home T Dispatch T Message I CsP T ECBR Reports I Shaw Mobile Reports I Administration l

| Customer I Fleet T Vehicles T Drivers T Distributicn Center T Uploads T User Manager ]

[ Reload Data ” Print HName ‘;HCDITTEH]S ‘;H H Search For “ Clear Search ]
Code Name Prov 1 Add ” Edit “ Delete H Map ]
Add, Edit, Delete i~
and Map Functions Hame|#1 C P WINNIFEG
AZA44116T #0290 FEDEX OFFICE ON ! [ code|Azp405060
ANMA-00002 #1 PROPAK SYSTEMS LTD AB Address 1]1725 INKSTER BLVD.
AMAT03087 #1 PROPAK SYSTEMS LTD AB Customer code Gy
City | WINNIPEG
AMATOI08S #2 PROPAK SYSTEMS LTD AB 1y
Province | MB
AZD405060 # C P WINNIPEG MB T
A1B186745  #MONDRIAN ATU ON Postal| R2¥ 1R3
ATB18ETST  #MONDRIAN AMY AB Latitude|0 Details of custamer
A1BB00565  #MONDRIAM HALL MB Longitude| 0 information
A1B600566  #VIONDRIAN HALL Sk EhCnelNu
Fax Num
AZBGE00T00  #MONDRIAN HALL ON

Fleet
The fleet tab is basically where you would add, delete or edit a fleet’s information. You can reload the
data once changes are made. You can also print out the customer list using the print button.

Heme I Dispatch I IMessage 1 CSP 1 EQEBR Reports T Shaw Mobile Reports ] Administration |

Customer l Fleet l Wehicles I Drivers T Distribution Center T Uploads T User Manager ]

[ Reload Data “ Print ] |DC ‘;”CEII]lEiITS |;|| ” Search For H Clear Search
add_J[ edt_][ pelete ] Add, Edit and Delete
functions
jileet details contain DC MName Short Name | Flest Email
DC, Name, Short _
name, Fleet and A1B  A1B Flest A1B albfleet@unisource.ca
Email

Al1Q  A1Q Fleet AlQ algflest@unisource.ca
A1D A1D Fleet A1D aldflest@unisource ca
ABA ADA Fleet ABA adaflest@unisource ca
ABC  ASC Fleet ABC adcflest@unisource.ca
APA  APA Fleet APA apaflest@unisource ca




Vehicles

The vehicles tab is basically where you would add, delete or edit a vehicle’s information. You
can reload the data once changes are made. You can also print out the customer list using the
print button.

[ Heme ]’ Dispatch ]’ Message ]’ CSP I EQBR Reports T Shaw Mobile Reports ] Administration I

[ Customer T Fleet ] Vehicles I Drivers T Distribution Center T Uploads T User Manager ]

Reload Data Print License : Contains : ‘ H Search For ” Clear Search I

Vehicle list with

letald wehite L License | Unit#  Flest = GPSID ~[ add ][ Edic ][ pelete ]
33333 427018 0 0x00A0962734A5 =117 License| 123456 AT
555585 953418 0 0x00A09611FB44 - Unit #/844861
56666 953432 0 0x00A0961A2450 ket
Model Year

123456 944861 0x00A036186530

a Make
111 963665 0x00A096186AA e
4 427014 0x00AD9B255A14 ;fethtfled ‘jcincevzith GPS 1| 0x00AD9618653D

etalled information
5 427015 0x00A0961B87DF Lease End
6 427016 0x00A096152CCF GalliEnEne: Il
TGRT #8027

693 wf 429272 0 0x00A0962658F 3

Drivers

The driver’s tab is basically where you would add, delete or edit a driver’s information. You can
update the data once changes are made. You can also print out the customer list using the print
button.

Home ] Dispatch I Message ] Csp T EOBR Reparts I Shaw Mobile Reports ] Administration

Customer | Fleet | Vehicles | Drivers | Distribution Center | Uploads | User Manager |

[ Reload Data “ Print HDrwer# ||E||C0mams ||E|| H Search For “ Clear Search
Driver # First Name Last Name City | Prov = Phone

RTUCHRALL RTIUCHK far4n)

I oriver list with RYDERAZE RYDER AZE

| detailed information SPAREAZE SPARE AJE
ACR1 ACR1 ACR1
'ACR2 ACR2 ACR2
ACR3 ACR3 ACR3
ACR4 ACR4 ACR4
ACTIVE ACTIVE ACTIVE
AG1 AGEMNCE1 AGENCE1

Years Driving

First Mame Country
Last Mame Postal
Employee Mum Fhonel

Addressi FPhone2

cyp E Mail
Frovince _ License

Last Medical
Fax Mext Medical By
Birth

Licence Class
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Distribution Center

The distribution center tab is basically where you would add, delete or edit distribution center
information. You can reload the data once changes are made. You can also print out the
customer list using the print button. You can use the map feature to locate the distribution
center.

[ Home ] Dispatch T Message I 5P T EOBR Reports I Shaw Mahile Reports I Administraticn I

[ Customer I Fleet I Vehicles T Drivers I Distribution Center I Uploads T User Manager ]

l Reload Data H Print HName |;||Cumams |;|| ” Search For ” Clear Search

Name Address Prav Phone timezone
A1B EST
A1D EST

= A2A EST
A2B EST
A2C EST
AZD EST
AlC and Map

[(add ][ edit ][ pelete || M(;?Ti/

Hame | ALB Timezone|EST
Address Latitude
Distribution Center Province Longitude
List Details Postal Email
Phone

Uploads
Using the upload feature a person can upload a CSV file containing their customers information
or they can load distribution center information.

{ Home l Dispatch l Message T CSP ]’ EQBR Reports T Shaw Mobile Reports ] Administration

[ Customer | Fieet | vehicles | Drivers | Distribution Center | Uploads |  UserManager |

A CsVfile can be
uploaded to enter
customer or
distribution center
information

Select files to upload (.csv)
(File size lmit 10MB)

Select one or more data files using the 'Select’ button,
Once all celected files show a green dot, use the 'Submit’ button

to save to the Server

Customer Distributon Center



User Manger
A manager can add, edit or delete users as need in the tab. Choose the user from the list then make the

needed changes. Pages c

[ Home T Dispatch T Message T CSP T EQBR Reports T Shaw Mobile Reports I Administration

[ Customer T Fleet I Vehicles I Drivers T Distribution Center I Uploads " User Manager |

|I_ Users Manager I_ Roles Manager } 77777
User Role(s) EMail

rel4 Tagapamahala rel4_smail User: UnoDispatchera
Passward: o
Confirm Password: ****

UnoDispatchero TagaDispatch uno_email

Choose the user

here to make the Role(s) Assigned: Add, Edit or Delete
changes to here
Email: uno_email
Time Zone: Eastern Standard Time

Roles Manager
In this tab, roles are created for a manager. It is where the pages are chosen when giving access to a

manager’s role.

Home I Dispatch T Message T Csp T EOBR Reports T Shaw Mobile Reports L;:\clministration I
Customer T Fleet T Vehicles T Drivers T Distribution Center T Uploads ] UserManagersl

Users Manager I Foles Manager I

Rele Management

| Mew || Edit || Delete | Enter the user here
o add a new user or

edit or delete a user

Role Access Management

Role(s):  Tagapamahala -

Available Page(s) [ Selected Page(s) [ | Save |

o [Heme

- Dispatch

essage

- C5P

e ﬂ Shaw Mcbile Reperts

4 Administraticn

Manager Role pages
are selected here
and saved

| add || Remove |
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