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Return Material Authorization (RMA)
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INSTALLATION AND SERVICE GUIDE

Do not return the entire bag.

If you have an RMA number that
authorizes the return of the Mobile
Application Server (MAS) or
Terrestrial Data Modem (TDM):

1. Disconnect the power.

2. Disconnect only those cables
that are absolutely necessary.

3. Snip the fasteners (also
known as “Christmas trees”)
that attach it to the bag.

Installing the replacement
component is simple because

each cable fits only one receptacle.
Use the new fasteners and ties to
secure the hardware and cables.

An RMA number is needed before returning anything to Omnitracs. To
obtain an RMA number, log onto ig.omnitracs.com or call Omnitracs
Customer Support at (800) 541-7491.

RMAs are issued for defective individual components only.

If you have an RMA number

authorizing the return of the

Media Display Unit (MDU):
1. Disconnect the power.

2. Remove the back housing
of the MDU with a #10
Torx Allen wrench.

3. Snip the cable tie wraps.

4. Disconnect the coiled
display cable.

5. Replace the housing.

When the new display arrives,
reattach the cable by following
step 4 on the other side of this
Installation and Service Guide.

NOTE: REMOVE THE BATTERY before
returning the MAS. The replacement will NOT
include a new battery.

Including it will incur a disposal fee and require
the purchase of a new battery.

Omnitracs, Inc.

5775 Morehouse Drive

San Diego, CA 92121111714
U.S.A.

Copyright © 2009-2011, 2013 Omnitracs, Inc. All rights reserved.

Omnitracs is a trademark of Omnitracs, Inc. All other trademarks are the property of their respective owners.
Omnitracs endeavors to ensure that the information in this document is correct and fairly stated, but Omnitracs
is not liable for any errors or omissions. Published information may not be up to date, and it is important to

confirm current status with Omnitracs.

This technical data may be subject to U.S. and international export, re-export or transfer (export) laws. Diver-
sion contrary to U.S. and international law is strictly prohibited.

80-J9656-1 Rev. D
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Mobile Computing Platform (MCP) Portable Unit

Ominitracs

a Qualcomm company

A WARNING

Driver — Do not use while vehicle is in motion.

Use while driving will cause distraction and loss of vehicle control
which may lead to serious injury or death.
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