k-omnitracs

s

Upgrading the MCP110/MCP200
Using USB Memory Sticks

Introduction

An MCP110/MCP200 is normally upgraded with software by sending it over-the-air using
satellite connectivity. However, there may be occasions when upgrades are necessary using USB
memory sticks.

Checking the Software Versions Installed

Shortly after you power up the MCP110/MCP200, the user interface screen displays.
1. Use the left arrow to get to the System button. Tap the System button.
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2. Tap the System tab. Tap the Version button at the bottom right to access system
information about the MCP110/MCP200.
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System Comm GPS Performance Diag VDS

Uit Address. 105301136 Database State. Sync complete
Account Not available Last Sync. 6M14/2011 9:58.04 AM

lgniicn. On Last Bool  6/14/2011 10:368:38 AM
Up Time. 0 2:30:10
lime Remaining: NA
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Upgrading Only the MAS110/MCP200 Software Using USB Memory Sticks

MCP, Win OS, and Display firmware version numbers are listed here.

MCP Firmware. AADB13R
Win 05 2010.09.29 (un0028), 9/29/2010 07:00:00 PM
BIOS: xx13

[hsplay Farmware: 4.0

Display Hardware: 1[1CV80-J9855-100 A DA101380095Q104066
WIB Hardware: CA90-J9938-110 0OW1M1112064 WIBHWO00004
FAFIEXEDLL: 3.29.41.34/3.20.41.34

VIOF MCP2VIO DEV_104.0002

Upgrading Only the MAS110/MCP200 Software

MAS110/MCP200 should be powered ON, ignition ON.

1. Insert the MAS110/MAS200 software memory stick into one of the USB ports on the
MAS or into the memory stick slot on the side of the DIU.

Insert into
USBslot
f

Memory Sick

a. Within one minute after the MAS110/MAS200 software stick is installed, the DIU
screen will display a prompt.

MCP110

Delete user and system data after upgrade?

b. Select No to keep data or Yes to delete data.
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Using USB Memory Sticks Upgrading the MAS OS and MAS Software

c. During the upgrade process, the unit will reboot. Once the unit comes back up after
the reboot, “Upgrading” will show. This takes about ten minutes.

2. After the upgrade finishes, the DIU screen will show the Driver Warning screen. Remove
the memory stick and confirm the upgrade is complete by checking the
MCP110/MCP200 software version on the Version screen.

() T

System Comm GPS Performance Diag VDS

Uit Address. 105301136 Database Slale. Sync complete
Account Not available Last Sync. 6M14/2011 9:58.04 AM
lgniicn. On Last Bool  6/14/2011 10:368:38 AM
Up Time. 0 2:30:10
lime Remaining: NA

MCP Firmware: AA0813R
Win OS: 2010.09.29 (un0028), 9/29/2010 07:00:00 PM
BIOS: xx13

Display Firmware: 4.0
Display Hardware: 1[1CV90-J9855-100_A__DA101390095Q104066__
WIB Hardware: CA90-J9938-110 0W1M1112064 WIBHW00004
PAPI EXE/DLL: 3.29.41.34/3.29.41.34
VIOP: MCP2VIO DEV_104.0002

3. Perform system verification.

Upgrading the MAS OS and MAS Software
A properly formatted and configured Omnitracs USB memory stick is needed. This stick is
designed to reload the OS and software on a MAS110/MAS200.
IMPORTANT!
All user data on the MAS will be removed.

CoPilot® Truck™ (ALK) Mapdata will be removed and will need to be reloaded (if used) after the
OS is installed.

Do NOT disrupt power or remove the USB stick during the upgrade process as this will cause the
unit to be inoperable. The entire process takes about 1 hour to complete.

Starting with an MCP110/MCP200 system that has had power removed — no MAS LEDs on, do
the following:
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Upgrading the MAS OS and MAS Software Using USB Memory Sticks

1. Putthe USB memory stick in a UBS port on the MAS. This process will NOT work using
the DIU USB port.

USB Stick

2. Have the keyboard open and be ready to press the F11 key. On an MAS110, a USB
keyboard will need to be attached to a USB port on the DIU or MAS.

Messaging

e Hours of Service [ VIR

@ Mavigation

_'llirlel Management o Media Manager

F11 Key

3. Power up the unit and wait for the large logo with a black background to appear (usually
only a matter of seconds for it to appear). Press and hold the F11 key while the logo is
shown on the screen.

4., Once the window shows that allows selection of the available boot devices, release the
F11 key and down arrow and select to boot off the USB memory stick. Then press the
Enter key. If the pop-up window does not show, you’ll need to remove power, wait for
all the MAS LEDs to go off, and start over at step 2.
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Using USB Memory Sticks Upgrading the MAS OS and MAS Software

Please select boot device:

HDD:PS-CF16GEKSA-FD@46-D
USB: TRANSCEND

t and } to move selection
ENTER to select boot device
ESC to boot using defaults

Within a minute the unit will start the OS upgrade. The screens below will be displayed.

MEP110/200:0S Insgaller

. .

[Plaiom neiat  Logs

Platform: MCP200 ~ Install Summary

HW SCL: AMCPHWO0005 Locale: NA

BIOS Ver: RO13  (02/26/2009) 08 Ver: UNODO29

Manuf Num: CABD-JB037-200 Src Files: 4

Serial Num: UA105304868 Dst Folders: 4651
Dst Files: 16794

Status: Ready to install

(auto install 3 secs) Abort Install

MEP110/200:0S Insgaller

. .
g 4{’ Y » L

Platform  ‘install” Logs
[ SEE - @ nstall Summary

+/| Initializing Complete
+| Format CF Fard Complete 05 Ver: D
Install O5 files In Progress o e
Install Navigo files RS HCIIE
Install ProTREAD files SUEEEH  ORE/ S
Install misc files Remaining: 40 mins
Save file list Status: In progress
|| Verify CF card Progress

Platform: MCP200

< (5] 0% 100
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Upgrading the MAS OS and MAS Software Using USB Memory Sticks

The OS upgrade will automatically start. At about 30 minutes, the system will reboot
after the OS components are copied and verified. A SQL install process will take place.
The SQL build process takes about 10 minutes. Do NOT touch the screen or any of the
prompts that may be displayed. The OS installation will be complete when the screen
noted below is displayed.

Ucer mop?detun Hosinama UATDSI0N4AR | Cmtome Toatiome
OL unliZe HIOS xx13 o hopi Mo

SGL Server Running

Message Queung Running

Press ESC to Cleose

A keyboard will show in the forefront. Close it out by tapping the red circle at the
bottom left. Verify both bars are green. If both bars are green, go to the next step. If
either of the bars are red, tap the Fix Message Queuing button and ensure both bars
turn green before proceeding.

At the System Check screen, press the Install Application button. This will start the
software application installation.

Uzer. mop?detun Hosinamae UATDSI0040T | Cmtomn Tosctsnme

0L unliZe HIOS wxld A hicin: M

SGL Server Running

Message Queung Running

Press ESC to Cleose

When the application software installation is complete, the screen will show a Driver
Warning (takes about 15 minutes).

Disclaimer

A WARNING

Use of this device must not divert your attention from
the road and traffic. Driving while distracted can lead to
a serious accident. Keep your eyes on the road.
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Using USB Memory Sticks Upgrading the MAS OS and MAS Software

7. Now, run a complete system verification (e.g. System/Diag - Run All, verify tests show
appropriate green check marks, successfully send test message, successfully receive
test message, verify volume for text-to-speech).

NOTE

The logs of the OS installation will be stored in a folder on the unit. In the event of a problem,
this log file can be viewed at C:\OsUpdate\Osupdate.txt.

For technical questions, contact Omnitracs Customer Support. Customer Support is staffed 24
hours a day, 365 days a year:

In the United States, call 800-541-7490
In Canada, call 800-863-9191
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Upgrading the MAS OS and MAS Software Using USB Memory Sticks

Omnitracs, LLC
717 N. Harwood Street, Suite 1300
Dallas, TX 75201

Confidential and Proprietary — Omnitracs, LLC

Copyright © 2015 Omnitracs, LLC. All rights reserved.

Not to be used, copied, reproduced, or modified in whole or in part, nor its contents revealed in any manner to others
without the express written permission of Omnitracs, LLC.

This technical data may be subject to U.S. and international export, re-export, or transfer ("export") laws. Diversion
contrary to U.S. and international law is strictly prohibited.

Omnitracs endeavors to ensure that the information in this document is correct and fairly stated, but Omnitracs is not
liable for any errors or omissions. Published information may not beup to date, and it is important to confirm current
status with Omnitracs.

Omnitracs is a trademark of Omnitracs, LLC. All other trademarks are the property of their respective owners.
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