Upgrading the MCP50 Using USB
Memory Sticks

An MCP50 is normally upgraded with software by sending it over-the-air using terrestrial
connectivity. However, there may be occasions when upgrades are necessary using USB
memory sticks.

Before You Start

During a USB memory stick software upgrade, driver and vehicle information is deleted. The

list below will help minimize any inconvenience this causes.

e Confirm that the driver knows that all stored messages will be lost.
The driver should write down any information he thinks he may need later, from both
his inbox and his outbox.
e Determine if certain special services are enabled for this vehicle.
From the display unit's Home screen, check to see if the following services are
accessible:
0 Driver Workflow
0 Hours of Service
0 Navigation
0 Performance Monitoring

Requirements for Certain Services

For everything except Hours of Service and Navigation, there are required tasks that you or
someone else must complete before the upgrade. If you don't, important data may be lost.

Driver Workflow: The trip plan and any pre-plans will be deleted during the upgrade.

e Before: The driver should write down the details of the next stop in the trip plan.
e After the upgrade: The driver should ask dispatch to resend the current trip plan and
any pre-plans.

Hours of Service: Normally, no HOS data will be lost.

e Before: None. The driver’s logs are sent to the company’s HOS database when the
driver logs off the unit.

e After the upgrade: The logs are automatically resent to the vehicle the next time the
driver logs into HOS. Remind the driver that he needs to account for his time during the
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upgrade and record the proper duty status. Recommend that the driver pay special

attention to that day the next time he approves the logs.
Navigation: The current route will be deleted during the upgrade.

e Before: none.
e After the upgrade: The driver needs to ask dispatch to resend the list of stops for the
current trip.

Performance Monitoring: Performance Monitoring data on the unit is deleted during an
upgrade.

e Before: Your company’s System Administrator needs to take steps to ensure the data is
not lost by manually extracting the performance data stored in the vehicle’s MAS. For
the Omnitracs Services Portal, instructions are in Performance Monitoring:
Administration and Configuration Guide (80-JA316-6_E). For AS/400®, they can refer to
the SensorTRACS®400 User’s Guide, Version 2.3 (80-30597-4). Remind Operations that
your Omnitracs representative can also help the System Administrators with this task.

e After the upgrade: Contact Operations and have a System Administrator resend the

vehicle’s Performance Monitoring parameters.

Checking the Software Versions Installed
Shortly after you power up the MCP50, the user interface screen displays.

1. Use the right arrow to get to the System button.
2. Tap the System tab to bring up the System Screen. Tap the Version button at the
bottom right to access system information about the MCP50.
e MCP firmware and VOIP version numbers are listed here.

A Yl System m 04:00 PM System m 04:00 PM

System Comm GPS Performance Diag MCP Firmware VTM HW: VTMHWO00004
Win 0S: LT0040 (09/25/2014) VTM S/N: 600141833

Unit Address: 107150275 Database State: SyncComplete Bootloader SCL: 40(09/25/2014)

Account: Not Available Last Sync: 11/15/2016 12:09:52 PM DIU Firmware: <Unknown>
Ignition: On Last Boot: 1/9/2017 4:14:38 PM DIU SCL: ADIUHW00004 ~ Workflow Engine:
Ignition Source: Not Available Up Time: 0 20:28:08 DIU S/N: 107150275
PAPI EXE/DLL: PAPI.50.10.0/PAPI.50.10.0

Workflow:
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Upgrading the MCP Application Software
1. Make sure the MAS50 is powered ON, ignition ON.
2. Insert MAS50 Software memory stick into the USB port on the right side of the DIU.

Fkomnitracs

e The upgrade process takes approximately 10 minutes. The screen will scroll through
various images as it is upgrading. You may see a listing of components, various
upgrade screens, a dark or fading screen, unit rebooting, acquiring network,
network loading, and others. Be patient. It may appear that nothing is happening,
but the upgrade is going on in the background.

3. After the upgrade finishes, the DIU50 screen will show the Driver Warning screen. Tap

OK.

A Vil Driver Warning 0311 PM

A WARNING

Use of this device must not divert your attention

away from the road and traffic. Driving while
distracted can lead to a serious accident. Keep
your eyes on the road.

4. Remove the memory stick.

5. Confirm the upgrade is complete by checking that it shows SyncComplete on the
System screen and the MCP50 software version on the Version Screen. Also verify that
the VOIP is the latest revision (refer to the MAS50 External Release Notes).

For version CAO529R and older, it will not automatically upgrade the VTM VOIP code.
Verify if it is correct. If not, call Customer Support.
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6. If the display shows only a blinking cursor in the top left, the USB memory stick most
likely has a separate boot sector. Remove the USB memory stick, disconnect power
until all of the VTM lights are out, and then power up again. The unit will upgrade
normally.

7. Perform system verification as outlined in the MCP50 Installation and Troubleshooting
Guide (80-JB566-1).

For technical questions, contact Omnitracs Customer Support.
Customer Support is staffed 24 hours a day, 365 days a year.

e In the United States, call 800-541-7490
e |n Canada, call 800-863-9191

Omnitracs, LLC
717 N. Harwood Street, Suite 1300
Dallas, TX 75201 U.S.A.

© 2013-2015, 2017 Omnitracs, LLC. All rights reserved.

Omnitracs is a trademark of Omnitracs, LLC. All other trademarks are the property of their

respective owners.

Omnitracs endeavors to ensure that the information in this document is correct and fairly
stated, but Omnitracs is not liable for any errors or omissions. Published information may not
be up to date, and it is important to confirm current status with Omnitracs.

This technical data may be subject to U.S. and international export, re-export or transfer
(export) laws. Diversion contrary to U.S. and international law is strictly prohibited.
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