ﬁomnitracs

Customer Deployment Guide
Over the Air Programming (OTAP)



Before You Begin

Make sure that your company meets the following requirements:

e Customer must have a Cummins Electronic Engine with the CM2350 ECM.
o This is mainly installed on an EPA 2017 model X15 engine.
o Current issues with 2019 and 2020 model year trucks may require special wiring
configuration to get OTAP working.
o Contact your Omnitracs Customer Success Manager to address this.
e Customer has an IVG running firmware 0915 or higher.
o Contact your Omnitracs Customer Success Manager if a firmware upgrade is
required.
e Customers must already have:
o Fault Monitoring (FM)
o Extended Fault Monitoring (EFM)
o Cummins Connected Diagnostics data share
* Enabled in the Customer Portal under Manage > Applications > Fleet

Applications.
Fleet Applications
Service name Service Description Enable Access
NaviGo Route Compliance provides a visual display of actual vs. planned Appllcatlog_ h?s T IZED
Compliance routing. contracted; please go to

Shop and purchase.

NaviGo Fuel will provide fuel stations and their associated fuel prices P ETIEN RS T TEEn

SLzndEE A within a given radius or a corridor along the current active route. SiTIEE s LR L
Shop and purchase.
Exact Fuel Data This application is in a
Sharing - Permits a customer's Exact Fuel data to be shared with Electronic limited release. Please
Electronic Funds Funds Source (EFS) to provide value-added services to the customer.  contact your CSR for more
Source (EFS) information.
Self- Permits a customer to receive Fault Monitoring Add-on — Extended Enne
[AFNTENRTCY €PN L aalie Aobas Forsicn in thoie coecdorae
This service cannot be
disabled because it is
Permits a customer's Fault Monitoring Add-on — Extended Faults data  being used in an
Cummins to be shared with Cummins to provide diagnostic services delivered Operational Profile.
through Cummins’ Connected Diagnastics application Remove Extended Faults
from all profiles before
disabling the service.
=4
Eaton to be shared with Eaton Transmissions to provide diagnostic services e
Transmissions delivered through Eaton Transmission's IntelliConnect Remote
Diagnostics application.
Permits a customer's Fault Monitoring Add-on — Extended Faults data
Navistar to be shared with Navistar to provide diagnostic services delivered Enable
throuagh Navistar's OnCommand Connection application.
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Customer Setup

1. Customers can purchase OTAP via the Omnitracs online shop on the Customer Portal

or by contacting their Omnitracs representative.

o The fastest method to enable OTAP is via the online shop

Applications

Omnitracs Reporting & Analytics

MCP50, IVG, MCP100, MCP110, MCP200

Omnitracs Reporting and Analytics leverages critical data from the applications your fleet uses to
improve your business's productivity and performance.

Open Wi-Fi

VG, MCP110, MCP200

Open Wi-Fi allows the Mobile Computing Platform 200 (MCP200) to connect to any open, non-
WEP/WPA encrypted hotspot.

Over The Air Programming

VG

Omnitracs and Cummins have developed a smarter way to perform ECM updates through over-
the-air programing (OTAP). When a software update is available, fleet managers can approve it
through the Cummins Connected Solutions Portal. Once the approved update is sent to the
vehicle, dnvers receive an alert on their Omnitracs IVG device telling them they can perform
engine updates at their convenience — and without visiting a service location- by simply pulling
over for & to 10 minutes.

Performance Monitoring
MCP50, IVG, MCP100, MCP110, MCP200
Identify the driver behaviors that contribute to good and poor fuel consumption. Leverage

querying and data visualization tools, such as dashboards and scorecards that monitor 16
performance measures and tumn it into actionable information.

2. Customer completes the Cummins registration process.

a. Ensure the customer completes the
is sent when Cummins Connected Diagnostics is enabled).

$0.00
Menthly

$0.00
Menthly

$0.00
Menthly

$5.95
Menthly

-

$0.00 >
Incremental Add to

$0.00

Incremental

$0.00 >

Incremental Add to

$0.00 N

Incremental Add to

(this

b. Cummins will complete the Customer Registration for the customer and have

them sign their TOS agreement.

3. Omnitracs will initiate the customer registration process for OTAP.

4. Customer can now add OTAP to their profiles in the Customer Portal.

a. Ideally, only units in qualified trucks should be added to the operational

profiles with OTAP.

5. Once OTAP is enabled on the IVG, the units will start passing data to automatically

register with Cummins.

a. Registration data is sent twice a day to Cummins.

6. When the units show up in the Cummins Connected Solutions portal the registration

process is complete.

a. Customers can go into their to view their units.
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Links
e Cummins customer registration form:
https://mylogin.cummins.com/web/IAM NewRegistration?appid=a1aé6100000AI0uY
e Cummins portal login:

https://mylogin.cummins.com/web/Cummins Login?appid=ala6100000AI0uY

Omnitracs, LLC
717 N. Harwood Street, Suite 1300
Dallas, TX 75201 U.S.A.

© 2019 Omnitracs, LLC. All rights reserved.

Omnitracs is a trademark of Omnitracs, LLC. All other trademarks are the property of their

respective owners.

Omnitracs endeavors to ensure that the information in this document is correct and fairly
stated, but Omnitracs is not liable for any errors or omissions. Published information may not

be up to date, and it is important to confirm current status with Omnitracs.

This technical data may be subject to U.S. and international export, re-export or transfer
(export) laws. Diversion contrary to U.S. and international law is strictly prohibited.
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