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Before You Begin 
Make sure that your company meets the following requirements: 

• Customer must have a Cummins Electronic Engine with the CM2350 ECM.  

o This is mainly installed on an EPA 2017 model X15 engine.  

o Current issues with 2019 and 2020 model year trucks may require special wiring 

configuration to get OTAP working.  

o Contact your Omnitracs Customer Success Manager to address this.  

• Customer has an IVG running firmware 0915 or higher.  

o Contact your Omnitracs Customer Success Manager if a firmware upgrade is 

required. 

• Customers must already have:  

o Fault Monitoring (FM)  

o Extended Fault Monitoring (EFM)  

o Cummins Connected Diagnostics data share 

 Enabled in the Customer Portal under Manage > Applications > Fleet 

Applications. 

 

 

https://customer.omnitracs.com/portal/home.jsp
https://customer.omnitracs.com/portal/home.jsp
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Customer Setup 
1. Customers can purchase OTAP via the Omnitracs online shop on the Customer Portal 

or by contacting their Omnitracs representative.  

o The fastest method to enable OTAP is via the online shop 

 

2. Customer completes the Cummins registration process.  

a. Ensure the customer completes the Cummins customer registration form (this 
is sent when Cummins Connected Diagnostics is enabled).  

b. Cummins will complete the Customer Registration for the customer and have 
them sign their TOS agreement.  

 

3. Omnitracs will initiate the customer registration process for OTAP. 

 

4. Customer can now add OTAP to their profiles in the Customer Portal.  

a. Ideally, only units in qualified trucks should be added to the operational 
profiles with OTAP.  

 

5. Once OTAP is enabled on the IVG, the units will start passing data to automatically 
register with Cummins.  

a. Registration data is sent twice a day to Cummins.  

 

6. When the units show up in the Cummins Connected Solutions portal the registration 
process is complete.  

a. Customers can go into their Cummins portal to view their units. 

https://customer.omnitracs.com/portal/home.jsp
https://customer.omnitracs.com/portal/home.jsp
https://mylogin.cummins.com/web/IAM_NewRegistration?appid=a1a6100000AI0uY
https://mylogin.cummins.com/web/IAM_NewRegistration?appid=a1a6100000AI0uY
https://mylogin.cummins.com/web/Cummins_Login?appid=a1a6100000AI0uY
https://mylogin.cummins.com/web/Cummins_Login?appid=a1a6100000AI0uY
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Links 
• Cummins customer registration form: 

https://mylogin.cummins.com/web/IAM_NewRegistration?appid=a1a6100000AI0uY 

• Cummins portal login: 

https://mylogin.cummins.com/web/Cummins_Login?appid=a1a6100000AI0uY 
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