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Update Ready 

When an update is available for your device, 
Update Ready text will display below the OTAP 
icon. 

Preparing to Update 

For safety reasons, there are specific requirements 
related to vehicle operation that must be fulfilled 
before you can perform the update.  

Read the cautions and tap Next to continue. If you are 
not ready to continue, tap Exit to return to the home 
screen and stop the update process.  

The next screen shows a reminder that: 

• This update is recommended by Cummins and 
should not be ignored. 

• The update will take up to 10 minutes. 

• Your vehicle will NOT be operational during the 
update. 

If you are unable to perform the update at this time, 
tap the Back button to stop the update process. 
Otherwise, tap Start Update to continue.  
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A message pop-up will also appear on the screen when 
the engine is turned on, resulting in an alert on the 
device. 

You need to make sure you are stopped in a safe 
location and can remain there for at least 10 minutes 
before performing the update.  
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Update Results 

A progress screen will indicate that the update is being 
installed. 

When the update is complete, you will see an on-screen 
notification that the update was successful. Tap Done to 
return to the IVG home screen.  

Update Conditions & Progress 

OTAP will verify that the safety requirements are met and 
indicates their statuses with colored lights.  

Green indicates “ready to proceed,” while yellow or red 
indicates “more action needed” before you can proceed. 
If the upgrade cannot proceed, follow the on-screen 
instructions to correct the issues.  

When all conditions are met, the upgrade will proceed 
automatically.  

NOTE: The ignition key must remain in the ON position 
during the entire update. Turning off the ignition will 
result in an update failure. 

If you see this screen, no changes were made to your 
vehicle. You may continue driving and attempt to 
upgrade at a later time. Tap Exit to return to the home 
screen and continue driving. 

If you see this screen, the update was not successful AND 
your vehicle is not operational. Contact your company 
representative, company repair facility, or call Cummins 
Customer Care as soon as possible. 


