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MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 

The configuration tool is a field support application that executes on Microsoft Windows 2000, Windows 8, XP, Vista, and Windows 7 
(Home Premium) interfacing with the TT200 and/or TT210 terminal. The software can be installed on laptops for ease of use in the 
field. The configuration tool can be used during installation to configure and verify proper installation of the terminal and after installa-
tion for diagnostic functions.  

The tool presents the information about the terminal in as real time as possible. Upon connection to a terminal, all parameters used by 
the application are queried and stored. The entire parameter set is refreshed and stored once every 30 seconds unless the information 
is currently displayed on a form, in which case it is updated every 5 seconds. 

TT200/TT210 Configuration Tool  
Quick Reference 

OVERVIEW 

INSTALLING 

1. From CP/iQSC, click Download for the software to install. 

2. The installation program will auto run. Press OK to start. 

3. Click Next at the Welcome screen. 

4. Click Next at the Select Installation Folder screen to contin-
ue with the default installation path. To change the path, 
click Browse.  

5. Click Next at the Confirmation Installation screen to start in-
stallation. The files are then installed.  

6. Click Close at the Installation Complete screen to complete 
the installation.  

 

UNINSTALLING 

1. On your PC, open the Add/Remove programs window. 

2. Scroll and select Trailer Tracks Config Tool. 

3. Click Remove.  

4. Click Yes to remove the application. 

5. Close the Add/Remove programs window. 
 

USING SERIAL CABLE (TT200 only) 

Connect to the TT200 terminal via serial cable. 

USING BLUETOOTH (TT210 only) 

Connect to the TT210 terminal via Bluetooth. Use the wireless 
key fob (CE90-J7622-1) and press down the button for 30 sec-
onds to turn on Bluetooth. You can also connect 7-way power 
to the trailer to turn on Bluetooth. If there is no Bluetooth con-
nection made within 4 minutes, the terminal will turn off its 
Bluetooth. If your PC does not have a compatible Bluetooth 
device, you may need to purchase a USB to Bluetooth adapt-
er. Plug the USB to Bluetooth adapter in an unused USB port 
on your PC. 
 
NOTE: The instructions that came with your USB to Blue-
tooth adapter may ask you to optionally insert a disk that came 
with the adapter before you plug it into your PC. DO NOT do 
this. Windows will automatically associate a Microsoft driver 
with the new device which is what the configuration tool re-
quires. The configuration tool may not recognize the Bluetooth 
device if you insert the disk that came with the adapter and 
load the manufacturer’s driver. 

  

LAUNCHING CONFIGURATION TOOL SOFTWARE 

Double click the TT200 or TT210 configure tool icon on the 
laptop. 

INSTALL / CONNECT/LAUNCH 

SETUP / CONFIGURE 

ENTERING INFORMATION 

When you type information into the fields in the configuration tool, 
you can use upper and lower case letters, the numbers 0-9, and 
the following special characters: 

!   #   $   %   &   ‘   (   )   *   #   ,   -   .   /   :   ;   <   =   ?   @   \   ^   _   ì 

 

SETTING PREFERENCES 

1. From the File pull-down menu, select Preferences. 

2. Click the appropriate checkbox. 

3. Click OK. 

CONFIGURING THE TERMINAL 

When you install the terminal, the NMC identifies which custom-
er owns the trailer and sends customer-specific information to 
the terminal. While the terminal auto-detects sensor installation, 
this information could be set incorrectly due to improper installa-
tion. 

1. Click the Configure icon or Configure side tab on the tool. 

2. From the Configure screen, enter proper Trailer ID or Sen-
sor information. 

3. If the sensor is NOT installed, uncheck the Installed box. 

4. Type any information about the installation in the Notes field. 
Do NOT exceed 200 characters. 

5. When you are finished, click Submit. 

6. Select the reason you made the change then click OK. 

7. An alert will popup. Click OK to confirm you want to make 
those updates. 

 

 IMPORTANT INFORMATION 

The config tool limits data entry in the installation notes section to 
200 characters.  



SENDING A MESSAGE FROM TT210 UNIT 

1. Click the Msg Queue tab then the Message tab in that  
section. 

2. Click Send Msg Now to tell the terminal to transmit a status 
message to the host. 

3. Click OK. The terminal receives a GPS fix, then calls the NMC 
to transmit terminal and trailer information. 

 

 

 

FOR ADDITIONAL SUPPORT 

Call Omnitracs Customer Support at (800) 541-7490. 

OVER-THE-AIR FIRMWARE UPGRADES 

If you install a terminal that requires a firmware upgrade, the 
NMC can initiate the upgrade shortly after you install the termi-
nal and connect it to power. During this time, the terminal is 
busy upgrading the firmware and will not communicate with the 
configuration tool. If you log into the configuration tool software, 
you may be disconnected immediately if an upgrade is taking 
place. 

  

FIRMWARE UPGRADES 

1. Click on the Utilities side tab. 

2. Select which firmware type to upgrade.  

3. Click Start then choose the version of firmware to upgrade 
to.  

4. Indicator bar will show upgrade progress. 

VIEWING HISTORY 

Past Terminal History 

From the File pull-down menu, select History or click the History 
side tab. You will see what terminals have been connected by this 
installation of the Configuration Tool. 

Call History 

Click the Msg Queue tab then the History tab in that section. This 
shows the history of all calls made by the currently connected ter-
minal. 

 

CAPTURING HISTORY BUFFER 

1. Click on the Utilities side tab. 

2. Select Capture History Buffer, click Start. Save the file to the 
folder of your choice. Click OK. The indicator bar will show the 
capture progress. 

HEALTH CHECK PANEL 

NON REEFER TO REEFER 

The terminal automatically detects if a reefer is attached and if 
the reefer is running. The reefer type will be displayed in the 
main screen. 

REEFER TO NON REEFER 

1. Remove the terminal from the reefer trailer. 

2. Install the terminal on the non-reefer trailer. 

3. Click the Configure icon on the tool. 

4. From the Configure screen, check the Clear Reefer Type 
box. 

5. The Reefer field now shows: None. The configure screen 
should no longer contain the Clear Reefer Type checkbox. 

MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 

MOVING / HISTORY  

REVIEWING TERMINAL INFORMATION 

Quickly glance at the health check panel to monitor the terminal’s status. If any func-
tions are failing, you can use the configuration tool to help find and resolve the  
problem. 

For more specific information, click the Details side tab, then click on any of the indi-
vidual arrows. 

Trailer ID: Enter/Verify the Trailer ID of the trailer you are working with. 

Cargo Sensor: (if installed) Should toggle from Unloaded to Loaded when 
blocked. 

Door Sensor: (if installed) Should toggle from Closed to Opening or Open to 
Closing. 

Auxiliary Sensor: (if installed) Should toggle from Open, Opening, Closed, or 
Closing when AUX sensor is exercised. 

GPS: Should indicate either 2D or 3D. No Fix means GPS cannot obtain fix from  
satellites. 

Battery: Should display Charging or battery voltage if no external voltage is ap-
plied. 

7W: Should display voltage of approximately 12 VDC. 

Sol: Should display voltage of 4 to 6 VDC if under direct sun exposure. 

Rfr: (reefer if installed) Should display approximately 12 VDC when reefer is 
running. 

Phone: Should display at least two bars. 

Registration: Should indicate Provisioned, then Registered after making a call. 

UPGRADES / SENDING MESSAGES  


