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Updating TT210 Firmware via Bluetooth on your Laptop

If you have never run the Configuration Tool, you will need to make sure Bluetooth is set up
properly before you can update the TT210 firmware. Read Configuring your Built-in
Bluetooth below. If you have previously used the Configuration Tool, start at Downloading
the TT210 Firmware. Apply 7-way power to the trailer to ensure there is sufficient power to
complete this procedure.

Configuring your Built-in Bluetooth

Be sure any internal bluetooth radios are turned on and enabled. Follow the appropriate
procedure: Configuring on Windows XP or Configuring on Windows 7.

Configuring on Windows XP

1.

10.

On your laptop, go to Start->Settings->Control Panel. Double click Bluetooth
Devices. Click Hardware tab. If a bluetooth radio is installed, it will show up here.
Click Update Driver.

If the bluetooth radio is not there, go to Installing a USB Bluetooth Radio.

If the laptop is currently connected to a network (wireless or cabled), it will then ask
you “Can Windows connect to Windows Update to search for software? Click No, not
at this time then click Next.

Select Install from a list or specified location (Advanced) then click Next.
Click Don’t search, | will choose the driver to install then click Next.
Select one of the two Generic Bluetooth Radio choices then click Next.

The Completing the Hardware Update Wizard window will pop up and indicate what
Windows is installing.

Click Finish and close any windows you may still have open.

On your laptop, go to Start->Settings->Control Panel. Double click Bluetooth
Devices. Click Hardware tab.

If you do not see the Bluetooth radio, start back at step 3 and select the other Generic
Bluetooth Radio driver.
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Configuring on Windows 7
1. On your laptop, go to Start->Control Panel. Choose Device Manager.

2. Look for Update Bluetooth Radios. If there are no Bluetooth Radios, you must install
following Installing a USB Bluetooth Radio below.

3. Look for Generic Bluetooth Adaptor. If you find a Generic Bluetooth Adaptor, you can
now load the TT210 firmware. See Downloading the TT210 Firmware.

4. If the Bluetooth Adapter is not generic, right click on it and select Update Driver
Software.

5. It will ask “How do you want to search for driver software?” Select Browse my
computer for driver software.

6. Then select Let me pick from a list of device drivers on my computer.

7. It will then display all of the currently available installed drivers. Usually there will be one
or two “Generic Bluetooth Adapter” drivers to choose from.

8. Select one of these generic drivers and click the Next button.

9. Windows will then install the driver for the bluetooth radio.

Installing a USB Bluetooth Radio
1. Plug the radio into an available bluetooth slot on your laptop.
2. Windows will automatically install drivers for the particular radio you have plugged in.
3. Windows will let you know if the drivers have been successfully installed.

4. Check to see if windows has installed the generic drivers using one of the previous
procedures on your PC: Configuring on Windows XP or Configuring on Windows 7.

Downloading the TT210 Firmware

Prior to beginning the upgrade, apply 7-way power to the trailer (if applicable) or if this is a
container, connect to the TT210 terminal using the Configuration Tool via Bluetooth PC
connection. Verify the battery either shows “Charging” or the battery voltage displayed is 3.85
volts* or higher. This will assure that the terminal will have sufficient power to complete the
procedure. *In cases that are considered critical, you may have no choice and need to
upgrade the firmware at a lower battery voltage.

There are four parts to the firmware: ABT, APP, PBT, and PMP. Depending on the particular

firmware upgrade, you may or may not have to load all four files. Please refer to the release

notes for the release you are upgrading to for the minimum firmware levels for all four parts.

Check the release notes against the current versions on the TT210 Version tab to determine
which parts will need to be upgraded.
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Regardless of which parts need to be upgraded, they must be done in the following order:
ABT, APP, PBT, PMP.

1. Start the Configuration Tool.

2. Connect to the TT210 terminal using the Configuration Tool via Bluetooth PC
connection.

3. From the Configuration Tool Utilities tab, select TT210, download each required file.
After each download, you will have to reconnect to the TT210 with the Configuration

Tool.

a. Download ABT firmware. Wait about two minutes. Reconnect to the TT210.
b. Download APP firmware. Wait about two minutes. Reconnect to the TT210.
c. Download PBT firmware. Wait about two minutes. Reconnect to the TT210.

d. Download PMP firmware. Wait about two minutes.
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Verifying Firmware Download
1. Wait about 60 seconds after last download.

2. Re-connect to the TT210 terminal using the Configuration Tool via Bluetooth
connection.

3. Check Version tab to see the firmware version installed.
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4. Make sure the Phone has signal and is Registered.

5. Go to the Message Queue tab.

4 MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION 80-J8135-1 Rev. C



Updating TT210 Firmware via Bluetooth on your Laptop Verifying Firmware Download

6. Click Send Msg Now.
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7. Watch that the Queue goes from 0 to 1 back to 0 again showing that message was
sent.
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