Workflow Management Center (WMC) 2.0
Release Notes

Introduction

These release notes provide descriptions of new features and defects addressed in the
version 2.0 release of Workflow Management Center (WMC) software.

System Requirements and Upgrade Information

Supported browsers
WMC 2.0 is compatible with the following Internet browsers:

e Internet Explorer (IE) 8, 9, and 10
e Google Chrome
e Firefox

WMC 2.0 is not compatible with the Apple Safari browser.

Requirements
Workflow SDK requires the following firmware and operating systems to work correctly:

e MCP50 CA1312R
e VG DAO419R

e MCP50 requires OS build 38 or higher

Clear browsing history
It is highly recommended that you clear temporary Internet files before you log in for
the first time after the upgrade. Press Ctrl+Shift+Delete to open your browser’s history
control panel then check the box for temporary internet files or caches. Click delete or
clear to confirm your choice then close and reopen your browser. This will ensure your
browser is loading the newest version of the Services Portal pages. For more
information about this process, including browser specific instructions, see Omnitracs’

quick reference card on the subject.

New Features and Functions
Help lcon Added to Vehicles Tab (OWF-753)
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A help icon (?) was added to the top right of the search panel in the Vehicles tab so
users will be able to get context-sensitive help when needed.

WMC 2.0 Ul Creation and Implementation (OWF-228)
Created a flex based Ul and integrated with LCDS. This has been resolved.

Services

Workflow Management Center

Deploy Status

| version: 1.10.3.0}

‘Workflow Directory Create New Workflow

Display (10 | records per page Fage|1 of 53

MCP50_QTM_01.14 Deleta

Aug 27, 2013 5:39:30 PM

MCP200_110_QTM_565 Delste
Aug 27, 2013 5:44:28 PM

MCP200_110_QTM_561 Delste
Aug 27, 2013 5:45:24 PM

MCP200 110 SNI 12.10.01 Nelata
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Workflows Tab

The Workflows tab displays Workflow packages in a Workflow directory, gives
the ability to delete the packages individually, and gives an option to create a
new Workflow. Selecting the Create New Workflow button will open a new page
to enter the relevant information.
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The Workflows tab also gives you the ability to select individual Workflows to
view their Release details on a separate page. This page gives you the ability to

create a new Release, and for each Release shown, you can download it to your

desktop, deploy to mobile, or delete.

Workflows Device Deploy Status

| Version: 1.10.4.0

Releases Deploy

Created at 1.46 PM

Dizplay |10 records per page

WF 1.0 TL_1.13

WF 1.0 TL_1.14

WF 2.0 TL_1.15

Device Tab

Create Release

Page |1 af1

Download to Desktop Deploy to Mobile Delete

Jun 15, 2015 10:13:45 PM

Download to Deskiop Deploy to Mobile Delete
Jun 15, 2015 10:08:26 PM

Download to Desktop Deploy to Mobile Delete
Jun 15, 2015 10:01:59 PM

The Device tab contains three sub-tabs: Group List, Device List, and Sync

Device. The Group List sub-tab shows group titles, descriptions, and gives the

ability to view the device, assign the device, edit the individual groups, and

delete the groups. This page also gives the ability to add new groups.
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Workflows Device

| Version: 1.10.

Group List Device List - Sync Device

Group List

& Add Group | Go ‘ ¥ Delete

Display IEI records per page Page of 4“
Group Description View Device Assign Device Edit Delete
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GroupDeploy Testing Group Deploy = = & i}
TestT_6_04_0 Test deploy-wi-package tool vs. WMC Ul E = & o}
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Display IEI records per page Page of 4“

The Device List sub-tab shows a device list and allows you to sort the list by

device type, sort the list by device group, search by UA, search by vehicle ID, or

delete items.

| Version: 1.10.4

Grouplist DeviceList  SyncDevice -

Device List
Device Type: Device Group: | Al [=] uva: | Vehicle Id
| £ Dekte
[=1
Display E records per page Page of 4°
UA Device Type Vehicle Id Description Edit Delete
107072199 MCPS0 0107072199 & i
107072223 MCPS0 A505050 &7 i
106016919 MCP110 ARICHELLED & i
107033729 MCPS0 0107033729 &7 i
105424210 MCP200 ARICHELLE3 & i
107022740 MCPS0 0107022740 &7 i
107057305 MCPS0 ARICHELLE1 & i
106016904 MCP110 TRUCKS04 &7 i
106017035 MCP110 ALANAHT10 & i}
107059670 MCP50 & i
Display E records per page Page of 4°
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The Sync Device sub-tab allows you to synchronize a given device with VDC
records. This is done by entering the device UA.

Workflows Device Deploy Status | Version: 1.10.4.

Group List = Device List  Sync Device

Sync Device

Synchronize given device with VDC records. | Sync One Device UA: ||

Deploy Status Tab

The Deploy Status tab contains four sub-tabs: Device-Group Status, Update
Deployment, Release deploy Status, and Fleet Based Deploy Status. The
Device-Group Status sub-tab shows search results based on the selected
Workflow, type, a single unit (if applicable), and the deploy status.

Deploy Status \ Version: 1.10.4.0

Device-Group Status ~ Update Deployment = Release deploy Status ~ Fleet Based Deploy Status -

Device-Group Status
Select Workflow: | Al |z|
Select Type: | single Uit =]
Single Unit: | | If empty, Deployed status for All devices will be displayed.
Deploy Status: | Al |z|

Search

Display E records per page Page 012
Unit Address Vehicle Id Workflow Name Release Name User Name Deploy Status Date
107072223 AS05050 WF1.0 TL115 QUALCOMM Completed Jul 17, 2015 12:40:55 PM
107033729 0107033729 TL 2.0 MCP 50 Templates. TL1.32 C_MLUIS Transmitting Jun 8, 2015 1:46:44 PM
107022740 0107022740 Fran_Workflow TL1.32 QUALCOMN Failed Mov 3, 2015 12:42:11 PM
107057305 ARICHELLE1 MCPS0_QTH_01.14 QTH_01.14 QUALCOMM Transmitting Jul 7, 2015 5:24:28 PM
107058670 New TL.1.35 New TL.1.35 C_LILYA Completed Sep 11, 2015 4:03:45 PN
105410512 0105410512 MCPZ00_110_SN1_12.10.01 SHL12.10.01 QUALCOMM Failed Mov 2, 2015 1:49:06 PM
108000124 0108000124 WG Templates TL1.01 QTS DUCN Transmiting Mov 5, 2015 1:00:17 PM
105345780 MCP200_110_QTM_581 QTM_561 QUALCOMM Transmitting Oct 27, 2015 4:05:23 PM
105454504 0105454504 ESS TEST Sarah 18.10 JOHNP Completed Sep 17, 2015 20747 PM
107059360 LOWERCASE TL 2.0 MCP 50 Templates. TL1.32 QUALCOMM Failed Now 2, 2015 1:52:27 PM

Display E records per page Page 012

The Update Deployment sub-tab allows you to search through a specific
Workflow and re-deploy a specific package or group of packages.

Confidential and Proprietary - Omnitracs, LLC 70-JD077-1_B
MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATION

5



Workflows Device Deploy Status | Version:

Device-Group Status Update Deployment Release deploy Status Fleet Based Deploy Status

Update Deployment

Select Workflow | VG-OTISL.O IZI

Unit: | |
Search Select EI Re deploy
Dieplay records per page Page of 1
Device Vehicle Id Workflow Name Release Name User Hame Deploy Status Deploy Date
108000124 0108000124 NMG-0TIS1.0 NMGOTIS C_LILYA Completed Oct 18, 2015 10:15:11 AM
108000054 0108000054 NMG-0TIS1.0 NMGOTIS QUALCONK Transmitting Oct 28, 2015 10:45:28 AN
108000165 ARICHELLE NMG-0TIS1.0 NMGOTIS C_ADELCO Completed Oct 19, 2015 8:57:02 AN
108000123 0108000123 NMG-0TIS1.0 NMGOTIS C_ADELCO Completed QOct 16, 2015 4:52:31 PM
108000170 0103000170 NMG-OTIS1.0 NGOTIS C_ADELCO Completed QOct 18, 2015 5:13:59 PM
Display E records per page Page of1

The Release deploy Status sub-tab allows you to view various details (such as
device number, vehicle ID, deploy status, and deploy date) for a specified
release.

Workflows Device Deploy Status

Device-Group Status Update Deployment Release deploy Status Fleet Based Deploy Status

Release deploy Status
SelectRelease: | T 1.32 - |
Unit: | |
Search
Display E records per page Page of1
Device Vehicle Id Workflow Hame Release Hame User Hame ploy Status Deploy Date
107022740 0107022740 Fran_\Workflow TL1.32 QUALCOMM Failed Nowv 3, 2015 12:42:11 PM
Display E records per page Page of1

The Fleet Based Deploy Status sub-tab allows you to filter through the deploy
status shown for a selected Workflow. These results can be viewed based on the
Display UA or the Display VID.
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Workflows Device Deploy Status | Version: 1.10.4.0

Device-Group Status Update Deployment Release deploy Status Fleet Based Deploy Status

Fleet Based Deploy Status
Select Workflow: | All [=] Fiter
@ pisplayUA ) Display VID
Dizplay |10 records per page Page |1 of 1
Devices MCP50_QTM_01.14(QTM_01.14)  MCP200_110_QTM_565(QTM_565) MCP200_110_QTM_561(QTM_561) MCP200_110_¢ *
107072199
107072223
106016919
107033729
105424210 =
107022740
107057305 Transmitting
106016904
106017035
107059670 - - - - i
‘ 1 b
Dizplay |10 records per page Page |1 of 1

More in-depth information on the upgraded Ul can be found in the online help
for the application.

Fixes
Error when Adding a Package to the Workflow System (OWF-3)

An error would occur when a user tried to add a workflow package in the workflow
system. This has been resolved.

Trip Status not Updated Properly (OWF-307)

When a trip is sent from the QTM UI, the Trip status was not getting updated from
"Sending in-Progress" to "Active". This has been resolved.

Vehicle Search Returns Zero Results (OWF-225, 224)

The vehicle search would return zero results when all the drop-down lists were set to
"All," even if there was data that existed. The same result would occur when only the
All Status option was set to "All Status." This has been resolved.

Errors when Sending a Landmark Destination (OWF-203)

When sending a destination with a valid Landmark name but no address or

latitude/longitude values, an error was returned in the unit logs. This has been resolved.
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Zip Code Associated with Landmark instead of Postal Code (OWF-202)

The Trip Plan and Stop details tabs were not displaying Postal Code for Destinations in
a Trip Plan that did not contain address or postal code values, but did have a valid
Landmark name. This has been resolved.

Delete Workflow Window Displays Incorrect Username (OWF-201)

The Workflow Created By field in the Delete Workflow window displayed the Username
of the last user to edit the Workflow instead of the original creator. This has been
resolved.

T6.04.0 Notifications/ESS Transactions Not Being Generated (OWF-29)

The customer was not receiving T6.04.0 notifications even though acknowledgements
from the NMC and Mobile were being delivered in VDC. This has been resolved.

Workflow Created By Field Name Inconsistencies (OWF-2)

In the Delete Workflow window, the name value displayed of the Workflow Created By

field is inconsistent between created and edited Workflows. This has been resolved.
Undo Action Not Functioning Properly (OWF-181)

The Undo action does not function in the Add/Edit Workflow Summary Table when
adding or editing Groups. This has been resolved.

Firmware and Operating System Columns Not Populating in Vehicle Grid (OWF-30)

The Firmware and Operating System columns were not populating in the vehicle grid

after a search. This has been resolved.
No Data under # Vehicles Column (OWF-199, 200, 911)

In the Group Assignment pop-up during Edit Workflow and Add Workflow, no data
appeared under the # Vehicles column. This has been resolved.

Workflow Host Displaying Wrong Installed Package (OWF-204)

The Vehicles tab was displaying the wrong package under the Installed Package column
when the last package that was deployed was in Pending state. This meant that it was
displaying the Pending package in the Installed Package column. This has been
resolved.

Auto Deploy Setting Not Being Saved When Checked (OWF-755)

The Auto Deploy setting was not being saved when checked while adding or editing
workflows under the Settings tab. This has been resolved.

Unable to Remove Assigned Groups from the Workflow (OWF-209)
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Users were unable to remove already assigned groups from the workflow during an
edit. The Undo icon worked, but Save was not working properly. This has been
resolved.

Trip Plan Not Getting Processed when the Stop is Associated with a Landmark (OWF-599)

Customers were not able to send any Trip plan with a stop that had a landmark
associated with it. This has been resolved.

Window Expanded Beyond the Browser when Editing/Deleting Workflow (OWF-759)

In the Settings tab when editing or deleting a Workflow, the window was expanded to
the length of the Workflow title. If the title was too large or at the maximum character
count of 255, the window would stretch beyond the browser viewing area and would
partially block the Close icon, making it difficult to click on. This has been resolved.

Workflow Titles not Fully Displayed on Group Assignment Pop-Up (OWF-761)

When Workflow titles were more than 14-15 characters on the Group Assignment pop-
up, the titles were not being fully displayed, making the customers unable to view the
full title. This has been resolved.

Data in Columns Not Sorted Correctly (OWF-1018, 998)

Data in the Groups and Created columns in the Groups and Workflows sub-tabs did not
match the ascending/descending order of the Workflow database. This has been
resolved.

Known Issues
System Now Allows Special Characters for Vehicle ID in Workflow Application (OWF-182)

Previously for the Vehicle ID in the Workflow application, customers were only allowed
to enter an underscore (_), dash (- ), or a period (. ). All special characters are now
allowed to be entered.

Edit Package Pop-Up Does Not Have Close Button (OWF-1002)

The Edit Package pop-up did not have the close button ( X) on the top right corner of
the pop-up window. This has been resolved.

Mouse Pointer Does Not Change to Hand Pointer when Hovered Over Links on the WF
Dashboard (OWF-1006)

This made it difficult for customers to understand if the link was clickable or not. This

has been resolved.
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Contact Us

If you have any questions or concerns, please feel free to contact us.

Email: www-ocus@omnitracs.com

Phone: 1-800-541-7490

Omnitracs, LLC
717 N. Harwood Street, Suite 1300
Dallas, TX 75201 U.S.A.

© 2015, 2018 Omnitracs, LLC. All rights reserved.

Omnitracs XRS and Omnitracs are trademarks of Omnitracs, LLC. All other trademarks are the

property of their respective owners.

Omnitracs endeavors to ensure that the information in this document is correct and fairly
stated, but Omnitracs is not liable for any errors or omissions. Published information may not
be up to date, and it is important to confirm current status with Omnitracs.

This technical data may be subject to U.S. and international export, re-export or transfer

(export) laws. Diversion contrary to U.S. and international law is strictly prohibited.
70-JD077-1_B
February 2018
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